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Peterson  Becomes 
Chancellor 


By  Elaine  Smith 

Former  Ontario  premier  David 
Peterson  may  have  graduated 
from  U of  T’s  Faculty  of  Law 
almost  40  years  ago  but  his 
enthusiasm  for  the  university  is  as 
fresh  today  as  it  was  in  1967. 


David  Peterson 


“I  can’t  think  of  a better  institu- 
tion to  serve,”  he  said.  “It’s  filled 
with  life,  energy,  intellectual 
ferment  and  just  fun.” 

Such  enthusiasm  will  be  an 
asset  in  Peterson’s  term  as  U of  T’s 
new  chancellor,  the  ceremonial 
head  of  the  university,  its  senior 
volunteer  and  advocate.  Although 
he  won’t  be  formally  installed 
until  November,  he  took  office  as 
the  university’s  32nd  chancellor 
July  1 for  a three-year  term  and 
he’s  raring  to  go, 

“I’m  official  — it’s  all  very  excit- 
ing,” he  said.  “My  book  is  already 


filling  up  — there  are  so  many 
wonderful  things  going  on  at  the 
campus  every  day.  But  it’s  fun.  It’s 
not  as  if  it’s  an  onerous  job.” 
Peterson  is  a practising  lawyer 
and  chair  of  Cassels,  Brock  and 
Blackwell  LLP  In  other  words,  he 
already  has  a busy  life,  but  he  never 
dreamed  of  saying  no  when  U of  T 
came  calling. 

“I  was  absolutely  delighted,”  he 
said.  “Being  chancellor  wasn’t 
something  I’d  thought  about,  but 
what  could  be  better,  what’s 
closer  to  heaven?” 

As  an  alumnus  and  an  honorary 
degree  recipient  (1994)  who  has 
served  on  both  Governing  Council 
and  Business  Board,  he  is  already 
familiar  with  the  university. 
However,  he’s  excited  about  the 
direction  it  is  heading  today. 

“The  university  has  a very 
strong  leadership  team,”  he  said. 
“David  Naylor  just  energizes 
things  — you  can  feel  it.  There’s 
no  subject  he  doesn’t  take  to  a 
new  level  with  his  penetrating 
insights.  He  sets  the  agenda  and 
my  job  is  to  be  supportive. 

“I’ll  use  whatever  skills  I can  to 
advance  the  university,  taking 
direction  from  the  president  and 
the  chair  of  Governing  Council.” 
The  president  returns 
Peterson’s  regard.  “Mr.  Peterson 
embodies  a combination  of  high 

-See  PETERSON  Page  4- 


UTSC  VP  Steps  Down 


By  Elaine  Smith 

PROFESSOR  KwONG-LOI  SHUN  HAS 
accepted  a position  as  chair 
professor  of  philosophy  at  the 
Chinese  University  of  Hong  Kong 
— a professorship  traditionally 
held  by  world-leading  Confucian 
scholars.  Shun  will  be  stepping 
down  from  his  position  as  vice- 
president  and  principal  of  the 
University  of  Toronto  at 
Scarborough  effective  Sept.  1 . 

“Being  part  of  the  University  of 
Toronto  at  Scarborough  has  been  a 
wonderful  experience  that  I will 
always  regard  with  fondness.  But 
after  13  years  in  university  admin- 
istration, the  chair  professorship 
presents  a unique  opportunity  to 
advance  scholarship  in  Confucian 
studies,”  Shun  said.  “It  will  also 
allow  me  to  participate  more 
actively  in  the  shaping  of  university 
education  in  east  Asia  while  main- 
taining an  academic  network  in 
North  America  and  Europe.” 


Shun  has  led  an  important  evo- 
lution at  Scarborough  in  the  two- 
and-a-half  years  since  becoming 
vice-president  and  principal  — 
making  the  experience  of  UTSC 
students  a central  concern  in 
planning  and  overseeing  a $ 150- 
million  expansion  of  the  campus. 
The  campus  has  recently  opened 
four  major  academic  facilities:  the 
Arts  and  Administration  Building, 
the  Management  Building,  the 
Doris  McCarthy  Gallery  and  reno- 
vated science  labs.  And  it  has 
added  a range  of  new  facilities  that 
will  enhance  the  student  experi- 
ence, such  as  a new  student 
centre  and  an  expanded  book- 
store. Work  is  also  underway  for  a 
new  science  building  — to  be 
completed  in  2008  — and 
Scarborough  is  planning  another 
new  residence  to  meet  its  growing 
enrolment. 

Shun  also  led  the  university’s 
-See  UTSC  Page  4- 


BEETLEMANIA 


Scarborough  zoology  professor  Lisa  Manne’s  photograph  of  a green  beetle  earned  her  first  place  in 
the  photography  contest  sponsored  by  the  Graduate  Students’  Association  at  Scarborough. 


Paint-On  Semiconductor  Created 


By  Sonnet  EAbbe 

U OF  T RESEARCHERS  HAVE  CREATED 
a semiconductor  device  that 
outperforms  today’s  conventional 
chips  — and  they  made  it  simply 
by  painting  a liquid  onto  a piece 
of  glass. 

The  finding,  which  represents 
the  first  time  a so-called  “wet” 
semiconductor  device  has  bested 
traditional,  more  costly  grown- 
crystal  semiconductor  devices, 
was  reported  in  the  July  13  issue 
of  the  journal  Nature. 

“Traditional  ways  of  making 
computer  chips,  fibre-optic  lasers, 
digital  camera  image  sensors  — 
the  building  blocks  of  the  infor- 
mation age  — are  costly  in  time, 
money,  and  energy,”  said  Professor 
Ted  Sargent  of  electrical  and  com- 
puter engineering  and  leader  of 
the  research  group.  Conventional 


semiconductors  have  produced 
spectacular  results  — the  personal 
computer,  the  Internet  — but  they 
rely  on  growing  atomically  perfect 
crystals  at  1,000  degrees  Celsius 
and  above,  he  explained. 

The  Toronto  team  instead 
cooked  up  semiconductor  parti- 
cles in  a flask  containing  extra- 
pure  oleic  acid,  the  main  ingredi- 
ent in  olive  oil.  The  particles  are 
just  a few  nanometres  (one  bil- 
lionth of  a metre)  across.  The  team 
then  placed  a drop  of  solution  on  a 
glass  slide  patterned  with  gold 
electrodes  and  forced  the  drop  to 
spread  out  into  a smooth,  continu- 
ous semiconductor  film  using  a 
process  called  spin-coating.  They 
then  gave  their  film  a two-hour 
bath  in  methanol.  Once  the 
solvent  evaporated,  it  left  an 
800-nanometre-thick  layer  of  the 
light-sensitive  nanoparticles. 


At  room  temperature,  the 
paint-on  photodetectors  were 
about  10  times  more  sensitive  to 
infrared  rays  than  the  sensors  that 
are  currently  used  in  military 
night  vision.  “It’s  now  clear  that 
solution-processed  electronics 
can  combine  outstanding  per- 
formance with  low  ' cost,”  said 
Sargent,  who  holds  a Canada 
Research  Chair  in  nanotechnology. 

“The  key  to  our  success  was  con- 
trolled engineering  at  the  nanometre 
lengthscale:  tailoring  colloidal 

nanocrystal  size  and  surfaces  to 
achieve  exceptional  device  perform- 
ance,” said  lead  author  Gerasimos 
Konstantatos,  a doctoral  researcher 
at  U of  T.  “With  this  finding,  we 
now  know  that  simple,  convenient, 
low-cost  wet  chemistry  can  produce 
devices  with  performance  that  is 
superior  compared  to  that  of  con- 
ventional grown-crystal  devices.” 


WWW. NEWS. UTORONTO.CA 


IN  BRIEF 


AWARDS  & HONOURS 


FORMULA  SAE  TEAM  ON  TOP  OF  THE  WORLD 

The  U of  T Formula  SAE  Racing  Team  streaked  to  another  first-place 
finish  at  this  year’s  Formula  Student  U.K.  Championship,  held  in 
Bruntingthorpe,  near  Leicester,  U.K.,  July  5 to  8.  The  victory  marks  the 
second  year  in  a row  the  team  has  pulled  off  a first  in  the  international 
race.  Driving  a car  they  designed  and  built,  the  SAE  team  bested  63 
other  student  groups  from  around  the  world  in  the  gruelling  competi- 
tion. To  cap  off  their  victory,  the  U of  T team  took  home  the  Class  1 
Dynamics  award  and  placed  second  in  the  endurance  category.  Other 
teams  involve  faculty  members  but  the  U of  T team  is  a student-run 
enterprise. 

ST.  GEORGE  STREET  UNDER  CONSTRUCTION 

If  it’s  summer  it  must  be  time  for  road  work  and  work  on  St.  George 
Street  is  among  the  City  of  Toronto’s  2006  projects.  Work  crews  are 
beginning  phased  construction  to  replace  St.  George  Street  water  mains 
and  repair  and  restore  the  decorative  paving,  sidewalks  and  roadway. 
The  first  phase  of  the  work  will  be  Willcocks  Street  to  Harbord  Street, 
phase  two  will  be  Willcocks  to  College  Street  and  the  third,  Harbord 
north  to  Bloor  Street.  Construction  is  expected  to  last  until  mid- 
October.  Meanwhile,  U of  T grounds  and  maintenance  staff  are  taking 
advantage  of  the  road  work  to  replace  some  dead  and  dying  trees, 
particularly  in  front  of  Sidney  Smith  Hall. 


SOLDIERS’  TOWER  REPAIRS  BEGIN 

If  you  were  wondering  what  that  giant  crane  was  doing  hovering  over 
Soldiers’  Tower  on  the  St.  George  campus  this  month,  rest  assured  that 
the  building  isn’t  getting  any  taller  — just  more  water  resistant.  “The 
tower  roof  is  leaking  because  of  rain  and  snow  getting  in  and  this  water 
is  staining  the  interior  and  exterior  walls,  so  the  Soldiers’  Tower  com- 
mittee is  splitting  the  $140,000  cost  of  repairs  with  the  university 
administration  in  order  to  maintain  this  majestic  83-year-old  building,” 
said  Owen  Williams,  chair  of  the  Soldiers’  Tower  committee.  The  tower, 
which  includes  a memorial  room  filled  with  war  memorabilia  and  a car- 
illon with  bells  ranging  in  weight  from  four  tons  to  23  pounds,  is  the 
second-largest  war  memorial  in  Canada. 
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TERMS  OF  REFERENCE 


“The  Bulletin  shall  be  a University-wide  newspaper  for  faculty  and.  staff  with  a dual  mandate: 

1 . To  convey  information  accurately  on  the  official  University  position  on  important 
matters  as  reflected  in  decisions  and  statements  by  the  Governing  Council  and  the 
administration. 

2.  It  shall  also  publish  campus  news,  letters  and  responsible  opinion  and  report  on 
events  or  issues  at  the  University  thoroughly  and  from  all  sides.” 

As  approved  by  Governing  Council,  Feb.  3,  1988 


FACULTY  OF  APPLIED  SCIENCE  & 
ENGINEERING 

Professor  Frank  Kschischang  of  electrical  and 
computer  engineering  is  this  year’s  winner  of  the 
Faculty  Teaching  Award,  the  faculty’s  highest  teach- 
ing honour,  while  Professor  Ali  Sheikholeslami,  also 
of  electrical  and  computer  engineering,  received  the 
Early  Career  Teaching  Award.  Student  and  peer  nom- 
inations stated  that  both  professors  made  classes  an 
unforgettable  and  rewarding  experience  for  students. 
The  awards  were  presented  May  31.  Established  in 
1983,  the  Faculty  Teaching  Award  recognizes  out- 
standing senior  instructors;  the  Early  Teaching 
Award,  acknowledging  the  accomplishments  of 
teachers  early  in  their  career,  was  established  in 
1998. 

Professor  Doug  Reeve,  chair  of  chemical  engineering 
and  applied  chemistry,  and  Professor  Emeritus  James 
Smith,  also  of  chemical  engineering  and  applied 
chemistry,  were  among  those  elected  by  their  peers  as 
fellows  of  the  Canadian  Academy  of  Engineering 
June  15  in  conjunction  with  the  academy’s  annual 
general  meeting  in  Ottawa.  Members  of  the  academy 
are  nominated  and  elected  by  their  peers  to  honorary 
fellowship  in  view  of  their  distinguished  achieve- 
ments and  career-long  service  to  the  engineering 
profession. 

U OF  T LIBRARIES 

Stephen  Hong  of  information  technology  services  is 
the  winner  of  JUMP  Math’s  2006  annual  John 
Mighton  Outstanding  Volunteer  Award.  Hong  has 
been  volunteering  with  JUMP  Math  — both  in  front 
of  and  behind  the  scences  — since  2003.  Founded  in 
1988  by  adjunct  professor  John  Mighton  and  based 
in  Toronto,  JUMP  Math  is  a community-based  not- 
for-profit  organization  working  within  the  education 
system  to  create  a nationally  and  globally  numerate 
society  Hong  is  also  the  recipient  of  an  Ontario 
Volunteer  Service  Award  at  the  five-year  level  for  his 
volunteer  work  at  a homework  club  through  the  non- 
profit literacy  organization  Frontier  College.  The 
Ontario  Volunteer  Awards  recognize  five,  10,  15,  20, 
25,  30, 40  and  50-plus  continuous  years  of  service  to  a 
single  organization;  the  Toronto  awards  were  presented 
June  13. 

FACULTY  OF  MEDICINE 

Professor  Bernard  Zinman  of  medicine  is  the  2006 
winner  of  the  American  Diabetes  Association’s 


Outstanding  Physician  Clinician  in  Diabetes  Award, 
given  annually  for  both  clinical  excellence  and  clini- 
cal research  contributions  to  diabetes.  The  winner  of 
the  award,  established  to  stimulate,  acknowledge  and 
reward  outstanding  physician  clinicians  in  the  field 
of  diabetes,  was  announced  June  12  during  the  orga- 
nization’s 66th  scientific  sessions  which  ran  until 
June  13. 

FACULTY  OF  NURSING 

Professor  Linda  O’Brien-Pallas  is  the  winner  of  the 
2006  Jeanne  Mance  Award,  one  of  Canada’s  highest 
nursing  honours.  Established  in  1971,  the  award 
honours  nurses  who  have  made  significant  and  inno- 
vative contributions  to  the  health  of  Canadians. 
Cited  as  not  only  a groundbreaking  researcher,  an 
inspirational  teacher  and  mentor,  but  also  an  inter- 
nationally respected  scholar  and  a skilled  administra- 
tor, O’Brien-Pallas  received  the  award  at  the  opening 
ceremonies  of  the  Canadian  Nurses  Association 
biennial  convention  in  Saskatoon  June  18. 

U OF  T AT  SCARBOROUGH 

The  research  writing  and  presenting  team  — 
spearheaded  by  Saira  Mall  and  Fran  Sardone,  UTSC 
Teaching  & Learning  Services  instructional  librari- 
ans, and  partnered  with  the  Writing  Centre  — is  the 
winner  of  the  2005  Innovation  Achievement  Award 
of  the  Canadian  Association  of  College  & University 
Libraries  (CACUL),  established  to  recognize  academ- 
ic libraries  that  have  contributed  to  the  advancement 
of  academic  librarianship  and  library  development 
through  innovation  in  ongoing  programs  or  services 
or  in  special  events  or  projects.  The  team  won  the 
award  for  the  Research,  Writing  & Presenting 
Summer  Learning  Institute,  a two-day  intensive 
course  designed  to  assist  students  in  making  a suc- 
cessful transition  to  the  university  academic  commu- 
nity. The  award  was  presented  June  15  during 
CACULs  annual  general  meeting  during  the 
Canadian  Library  Association  annual  conference  in 
Ottawa. 

Compiled  by  Ailsa  Ferguson 


Professor  Named  to  Order 
of  Companions  of  Honour 


By  Elaine  Smith 

University  Professor  Anthony 
Pawson  of  medical  genetics 
and  microbiology  has  been 
honoured  with  membership  in 
the  British  and  Commonwealth 
Order  of  the  Companions  of 
Honour. 

Queen  Elizabeth  II  is  sovereign 
of  the  order;  the  honour  is  con- 
ferred upon  those  who  render 
conspicuous  national  service. 
Living  membership  is  limited  to 
65  and  those  admitted  are  mem- 
bers for  life.  Only  a handful  of 
Canadians  have  been  members, 
including  former  prime  minister 
Pierre  Trudeau  and  retired 
general  John  de  Chastelain. 

Pawson  was  named  to  the  order 
as  part  of  the  honours  list  released 
recently  for  the  Queen’s  birthday. 
He  was  recognized  for  his  services 
to  genetic  sciences  and  cancer 
research.  As  a principal  investigator 
with  Mount  Sinai  Hospital’s  Samuel 


Lunenfeld  Research  Institute,  his 
research  has  led  to  new  approaches 
to  the  treatment  of  cancer  and  his 
work  in  cell  communication  and 
the  creation  of  protein  complexes 
has  resulted  in  greater  knowledge 
of  the  human  body. 

He  called  the  honour  “pretty 
amazing”  and  is  looking  forward 
to  a fall  trip  to  Buckingham  Palace 
where  he  will  be  formally  invested 
into  the  order,  joining  such  other 
luminaries  as  physicist  Stephen 
Hawking  and  actress  Dame  Judi 
Dench. 

“It  is  a privilege  and  honour  to 
be  recognized  by  Her  Majesty  the 
Queen  and  to  be  grouped  with  a 
number  of  accomplished  individ- 
uals from  around  the  world  as  a 
fellow  companion  of  honour,”  said 
Pawson,  who  was  born  in  Britain. 

Recognition  by  the  Queen  is 
the  latest  in  a series  of  honours 
that  have  marked  Pawson’s  distin- 
guished career.  He  won  the  pres- 
tigious Wolf  Prize  in  Medicine  in 


2005  and  Columbia  University’s 
Louisa  Gross  Horwitz  Prize  in 
2004.  He  was  named  to  the  Order 
of  Canada  in  2004  and  the  Order 
of  Ontario  in  2005.  He  has 
received  the  Killam  Prize  for  medi- 
cine, the  Premier’s  Platinum  Medal 
for  Research  Excellence  and  the 
Gairdner  Foundation  International 
Award.  Pawson  is  a fellow  of  the 
Royal  Society  of  Canada  and  the 
Royal  Society  of  London  and  a for- 
eign associate  of  the  U.S.  National 
Academy  of  Sciences. 

“Tony  Pawson  is  undoubtedly 
one  of  Canada’s  top  researchers, 
measured  both  in  terms  of  pro- 
ductivity and  the  significance  of 
his  work,”  said  Professor  Howard 
Lipshitz,  chair  of  medical  genetics 
and  microbiology.  “We  are  very 
proud  to  have  him  as  a member 
of  our  department  and  of  the 
university  faculty 

“However,  I’m  afraid  he  may  be 
running  out  of  space  on  his  wall 
to  put  all  his  awards.” 
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Nursing  Dean 
Highlights  Challenges, 
Plans  for  Faculty 


Liviana  Calzavara 


U of  T Front  and  Centre  at  AIDS  2006 

By  Michdh  Rynor 


By  Elizabeth  Monier-Williams 

Eight  months  after  leaving 
Melbourne,  Australia,  to 
become  dean  of  Faculty  of 
Nursing  at  the  University  of 
Toronto,  Professor  Sioban  Nelson 
has  a few  ideas  about  what  she 
wants  to  do  during  the  remainder 
of  her  term. 

“We  have  many  outstanding 
researchers  with  high  international 
profile  but  the  faculty  as  a whole 
doesn’t  have  the  international 
research  or  teaching  profile  it  really 
deserves,”  she  said.  “One  way  I 
want  to  increase  that  is  by  attract- 
ing international  visiting 
researchers  and  recruiting  more 
international  undergraduate,  grad- 
uate and  post-doctoral  students. 

“This  is  in  many  respects  a 
question  of  marketing  more  than 
anything.  We  have  all  the  essen- 
tials: our  program  is  first  class, 
our  researchers  very  strong  and 
Toronto  is  a very  appealing  city.  • 
We  should  do  well  once  we  begin 
our  recruitment  effort  in  earnest 
this  fall.” 

Nursing  has  recently  developed 
a collaborative  relationship  with 
doctoral  programs  in  Mexico, 
Spain  and  Australia  that  involves 
an  elective  online  course  and  an 
international  summer  school  in 
Spain.  Nelson  said  that  this  is  an 
important  initiative  that  will  posi- 
tion the  faculty  as  a key  interna- 
tional player  in  research  training 
and  leadership. 

The  faculty  is  also  creating  a 
centre  for  excellence  in  teaching 
and  is  recruiting  tenured  faculty 
to  run  the  centre  along  with  sup- 
port instructors.  Once  in  place, 
the  centre  will  help  to  maintain  a 
high  quality  of  experience  .across 
the  faculty’s  programs  and  place- 
ments. “It’s  a big  task.lSelson 
admitted.  “We  have  people  located 
in  many  different  sites  at  all  our 
program  levels  but  we’re  looking 
across  the  entirety  of  our  under- 
takings to  determine  how  to 
enhance  the  student  experience 
on  and  off  campus.” 

Nursing’s  focus  on  student 
learning  is  given  real  impetus 
with  the  addition  of  its  state-of- 
the-art  clinical  skills  simulation 
lab  — which  allows  students  and 
nurse  practitioners  to  develop 
their  skill  confidence  with  adult 
and  pediatric  patients  using  highly 
responsive  mannequins.  All  this 
leaves  Nelson  excited  about  the 
faculty’s  plans  for  the  immediate 
future. 

“We’ve  had  a number  of  new 
pages  to  turn  this  year,”  she  said. 
“We  moved  into  our  new  building 
at  155  College  St.  along  with  our 
neighbours  from  the  Faculty  of 
Medicine’s  family  and  community 
medicine,  health  policy,  manage- 
ment and  evaluation  and  public 
health  sciences  departments. 
Nurses  continue  to  be  in  demand 
and  the  combination  of  new 


facilities  and  partnerships  will 
increase  our  ability  to  help  stu- 
dents and  practitioners  to  continue 
earning  additional  qualifications 
and  developing  research  at  the 
intersection  of  new  fields  of 
practice.” 

For  herself,  Nelson  has  made  a 
smooth  transition  from  Australia 
to  Canada.  “I  was  a visiting  pro- 
fessor a few  years  ago  and  knew 
the  professors  here  quite  well,” 
she  said.  “They’re  an  interesting 
faculty  doing  interesting  work. 
The  balance  and  range  in  their 
expertise  is  outstanding  and  quite 
rare.  It  appealed  to  me,  particu- 
larly the  collaborations  with  other 
health-related  departments  and 
across  the  university.” 

Similarities  between  the  curric- 
ula and  healthcare  systems  in 
Canada  and  Australia  have  also 
helped  to  ease  her  transition.  “As 
former  British  colonies,  both 
countries  have  similar  challenges 
in  regulating  the  profession, 
counteracting  a nursing  shortage 
and  in  clinical  situations,”  Nelson 
said.  “It’s  quite  easy,  and  a bit 
chastening,  to  see  the  parallels 
but  there  are  strengths  in  both 
places  and  it’s  helpful  to  compare 
practice  and  government  issues.” 

Nelson  sees  the  public’s  incom- 
plete understanding  of  the  role 
nurses  play  as  a big  part  of  the 
challenge.  “Television  and  media 
don’t  provide  a clear  image  of  the 
responsibility  or  skills  nurses 
have,”  she  said.  “On  shows  like 
Grey’s  Anatomy,  all  the  work  is 
done  by  interns  and  you  only  see 
the  nurses  when  they’re  on  strike. 
It’s  complete  fantasy.” 

Instead,  Nelson  would  like  to 
see  professionals  and  students 
become  more  vocal  about  the 
stimulation  and  challenge  that 
comes  with  their  field  of  study 
“Nursing  demands  intelligence, 
energy,  problem-solving  skills  and 
a resilient  personality  in  the  face 
of  both  human  and  technical 
challenges,”  she  explained. 
“There’s  enormous  variety  in  the 
careers  open  to  nurses,  from 
infection  control  to  outpost  nursl- 
ing to  administration  or  research 
and  it’s  important  that  we 
communicate  that  to  potential 
students  and  the  public  who  rely 
on  a strong  nursing  workforce.” 


Professor  Sioban  Nelson 


To  see  Liviana  Calzavara  in 
her  public  health  sciences 
office  you’d  never  guess  that  this 
cool,  collected  professor  is  one  of 
only  three  scientific  co-chairs  on 
the  planet  working  seven  days  a 
week  on  the  biggest  gathering  of 
AIDS  experts  in  history 

It’s  Time  to  Deliver  is  the  theme 
of  the  16th  International  AIDS 
Conference,  AIDS  2006,  which 
will  be  held  at  the  Metro  Toronto 
Convention  Centre  and  specific 
locations  on  campus  from  Aug. 
13  to  18. 

In  large  part  because  of 
Calzavara  and  her  hard-working 
team,  this  year’s  conference  has 
broken  the  record  for  scientific 
abstracts  submitted  — more  than 
13,000  and  counting  — from 
around  the  world,  with  U of  T 
researchers  having  a significant 
presence.  As  well,  Calzavara  is 
being  credited  by  conference 
administrators  with  increasing  the 
number  of  Canadian  abstract 


WHAT'  IS  IT  THAT  MAKES  WORK- 
ing  at  U of  T so  special? 
The  human  resources  depart- 
ment is  compiling  a list  of  the  top 
101  reasons  faculty  and  staff  are 
happy  to  work  here,  whether  it’s 
strolling  along  the  Credit  River  in 
the  fall  when  it’s  not  unusual  to 
come  across  deer  and  fox,  gather- 
ing a group  of  co-workers  for  one 
of  Hart  House’s  $5  lunches  or 
enjoying  the  changing  contempo- 
rary exhibits  at  the  Doris 
McCarthy  Gallery.  Contributors 
to  the  list  have  a chance  to  win 
one  of  five  gift  certificates. 

“We’re  proud  that  U of  I 
ranked  among  Canada’s  top  100 
employers  in  2006,  in  large  part 
because  of  our  policies  and  initia- 
tives for  employees  around  the 
work  experience  and  maintaining 
a healthy  work-life  balance,”  said 


reviewers  by  almost  500  per  cent 
— the  largest  contribution  of  any 
country. 

More  than  132  countries  will 
be  represented  at  the  conference, 
“allowing  us,  as  university  scien- 
tists, the  opportunity  to  exchange 
the  most  recent  and  innovative 
research  results  with  colleagues, 
community  members  and  the 
world.  This  exchange  increases 
the  effectiveness  of  the  global 
effort  to  prevent  and  find  a cure 
for  HIV/AIDS,”  Calzavara  said. 
“The  largest  number  of  HIV/AIDS 
researchers  in  Canada  is  right 
here  at  U of  T and  we  are  recog- 
nized globally  for  our  scientists 
and  researchers  working  around 
the  world  including  China,  east- 
ern Europe,  Asia  and  throughout 
Africa.” 

Not  only  is  this  the  ultimate 
networking  experience  among 
scientists,  said  Calzavara,  but  this 
conference  is  bringing  together 
scientific  experts  from  across  the 
different  disciplines  of  HIV/AIDS 
research,  “which  provides  a global 


Christina  Sass-Kortsak,  assistant 
vice-president  (human  resources). 
“Now,  to  enhance  our  staff  and 
faculty  recruitment,  we  want  to 
know  about  people’s  unique  expe- 
riences working  at  U of  T — what 
makes  you  glad  to  work  here?” 

So,  what  makes  working  at  U of  T 
unique?  Some  of  the  reasons 
given  by  faculty  and  staff  include: 

• Given  the  incredibly  high  quality 
of  students,  teaching  here  is 
very  exciting. 

• This  is  a great  place  for  career 
advancement.  I started  at  the 
university  in  a junior  position 
and  was  able  to  move  up  and 
shift  careers.  Now  I’m  heading  a 
large  department. 

• I value  the  great  benefits,  job 
security  and  opportunities  for 
advancement. 

• Given  its  large  faculty,  there  is 
great  scope  for  collaborative, 
multidisciplinary  research 


perspective  rather  than  one  that 
is  simply  centred  on  any  one 
country.” 

The  Hart  House  Great  Hall  will 
be  the  site  of  the  inaugural  Red 
Ribbon  Awards  on  Aug.  16.  They 
will  be  presented  every  two  years 
and  are  designed  to  honour  and 
celebrate  outstanding  community 
leadership  and  action  that  has 
helped  curtail  the  spread  and 
impact  of  HIV/AIDS. 

There  will  be  a number  of  tours 
for  conference  attendees  to  vari- 
ous U of  T sites  and  labs  and  Hart 
House  will  be  the  venue  for  an 
August  poster  exhibition,  entitled 
Chasing  the  Dream,  that  follows 
the  AIDS  journeys  of  people 
worldwide.  As  well,  CIUT-89.5 
FM  campus  radio  will  broadcast 
parts  of  the  conference. 

The  Toronto  conference  will  be 
unusual  in  the  sense  that  the  city 
and  U of  T will  never  have  hosted 
such  a large  number  of  HIV/ 
AIDS  experts  — an  expected 
20,000  with  an  additional  3,000 
journalists  attending. 


opportunities. 

• I work  with  a hugely  diverse 
group  of  people  and  am 
exposed  to  new  experiences 
every  day.  Where  else  would 
you  get  that? 

• Toronto  is  a city  with  a fantastic 
international  reputation. 

• I love  working  with  the  diverse 
student  population. 

• It’s  great  to  have  the  athletic 
facilities  — I can  go  to  Pilates  at 
lunch. 

By  helping  the  human 
resources  department  add  to  the 
list,  you  could  win  a $50  gift 
certificate  to  the  U of  T Bookstore 
or  to  Chapters/Indigo.  Send  your 
top  reasons  on  why  U of  T is  a 
great  place  to  work  to  hrandequity 
@utoronto.ca  by  Aug.  31.  Your 
name  won’t  appear  on  the  list  but 
your  ideas  might.  The  top  101 
reasons  will  be  posted  online  in 
September. 


Contest  Seeks  U of  T’s  Strengths 

By  Lanna  Crucefix 
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Steering  Committee  for  the  Planning  of  a School 
of  Public  Health  at  the  University  of  Toronto 

The  Dean  of  Medicine,  with  guidance  from  the  Provost,  has  struck  a Steering  Committee  to  engage  in  detailed 
planning  and  implementation  strategy  for  a School  of  Public  Health  at  the  University  of  Toronto.  This  process 
has  been  established  following  consultation  by  and  unanimous  recommendation  from  key  stakeholders  both 
internal  and  external  to  the  University.  The  Committee  will  undertake  further  consultation  and  will  report  to 
the  Dean  early  in  2007.  Although  the  Department  of  Public  Health  Sciences  will  be  central  to  this  planning, 
the  School  as  envisioned  should  have  a broader  mandate  to  establish  collaborative  and  cooperative  academic 
linkages  with  cognate  Departments,  Health  Faculties,  affiliated  hospitals  and  other  external  partners  includ- 
ing the  future  Public  Health  Agency  in  Ontario.  Many  thanks  to  the  following  individuals  who  have  agreed  to 
serve  on  the  Steering  Committee  chaired  by  Professor  Cam  Mustard. 

Cam  Mustard,  Department  of  Public  Health  Sciences  (Chair) 

Geoff  Anderson,  Department  of  Health  Policy,  Management  & Evaluation 
Joan  Eakin,  Department  of  Public  Health  Sciences 

Alex  Jadad,  Director,  Centre  for  Global  eHealth  Innovation,  University  Health  Network 

Prabhat  Jha,  Director,  Centre  for  Global  Health  Research,  St.  Michael's  Hospital 

Jim  Leake,  Faculty  of  Dentistry 

Doug  Manuel,  Institute  for  Clinical  Evaluative  Sciences 

David  McKeown,  City  of  Toronto 

Sioban  Nelson,  Dean,  Faculty  of  Nursing 

Pat  O'Campo,  Centre  for  Research  on  Inner  City  Health,  St.  Michaels'  Hospital 

Andrea  Sass-Kortsak,  Interim  Vice-Dean,  Graduate  Affairs,  Faculty  of  Medicine 

Fran  Scott,  Toronto  Public  Health 

Peter  Singer,  Joint  Centre  for  Bioethics 

Harvey  Skinner,  Department  of  Public  Health  Sciences 

Jamie  Stafford,  Department  of  Public  Health  Sciences 

Terry  Sullivan,  President  & CEO,  Cancer  Care  Ontario 

Carolyn  Tuohy,  Department  of  Political  Science 

Blair  Wheaton,  Department  of  Sociology 

Kue  Young,  Department  of  Public  Health  Sciences 

Suggestion  and  comments  for  the  Steering  Committee's  consideration  are  welcome  and  may  be  addressed  to : 


Cam  Mustard,  ScD 

Professor,  Department  of  Public  Health  Sciences 
President  & Senior  Scientist,  Institute  for  Work  & Health 
cmustard@iwh.on.ca 

July  7,  2006 
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Peterson  Becomes  Chancellor 


-Continued  From  Page  1- 
achievement,  personal  warmth 
and  deep  experience  that  equips 
him  superbly  for  the  role  of 
chancellor,”  he  said.  “He  has, 
moreover,  a record  of  advancing  val- 
ues that  are  vital  to  the  university” 
One  of  those  values,  offering 
students  a quality  university 
experience,  is  especially  dear  to 
Peterson’s  heart.  “I  know  the  value 
of  teaching  and  the  value  of  teach- 
ing teachers,”  he  said.  “I  look  at  my 
own  kids  and  see  how  much  great 
teachers  can  add  to  kids’  lives.” 

He  also  understands  the  impor- 
tance of  the  rich  extracurricular  life 
U of  T can  offer.  “University  is  a 
wonderful  place  to  grow  up  at  the 
undergraduate  level.  Kids  are  not 
fully  formed  yet  and  they’re  subjected 
to  the  best  theatre  and  books  the 
world  has  to  offer,”  he  said. 

“It’s  a chance  to  sift  through 


their  own  value  systems  in  a nur- 
turing, positive  environment.  It’s 
a very  important  period  of  time 
between  18  and  22,  in  addition  to 
all  the  intellectual  stimulation.” 
Peterson  believes  that  attending 
university  is  a privilege,  one  that 
no  one  should  take  for  granted. 
“When  you’ve  been  given  all  these 
resources,  what  are  you  going  to 
do  to  make  the  world  a better 
place?”  he  asked. 

It’s  an  attitude  that  has  led 
Peterson  to  volunteer  his  time  to 
sit  on  many  major  corporate  and 
non-profit  boards.  Now,  he’s 
added  the  role  of  chancellor  to  his 
portfolio  and  plans  to  take  that 
responsibility  just  as  seriously 
“There’s  a lot  more  to  being 
chancellor  than  just  running 
around  in  funny  robes,”  Peterson 
said  with  a chuckle.  “It’s  very  much 
a public  trust. 


UTSC  VP  Steps  Down 


-Continued  From  Page  1- 
successful  efforts  to  secure  a 
$4-million  gift  from  Tung  Lin  Kok 
Yuen,  a Hong  Kong-based  non- 
profit Buddhist  organization 
focused  on  inspiring  public  inter- 
est in  Buddhism.  The  gift,  the 
largest  in  the  history  of  UTSC, 
will  raise  the  profile  of  Buddhist 
studies  in  Canada  by  establishing 
an  endowed  visiting  professor- 
ship and  creating  a series  of 
ongoing  conferences  and  public 
lectures.  Under  his  leadership  the 
campus  spearheaded  recruitment 


of  high  school  students  from 
China  — the  first  cohort  of  which 
arrived  at  U of  T this  summer. 

“Professor  Shun  has  earned  the 
respect  of  countless  colleagues, 
staff  and  students  at  the  University 
of  Toronto  for  his  obvious  integrity; 
commitment  to  participatory  gov- 
ernance, activities  as  a champion  of 
diversity  and  international  out- 
reach and  his  focus  on  the  student 
experience,”  said  President  David 
Naylor.  “Along  with  many  others 
on  all  three  campuses,  we  wish 
him  well  in  his  new  position.” 
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PROFILE 

From  Vietnam  With  Love 


Documentation  of  Vi  Yung  Pho’s  recent  Accom- 
plishments and  contributions  spill  out  onto  an 
office  desk  from  one  blue  and  one  green  folder  that 
he  pulls  from  his  canvas  bag.  There  are  various  letters, 
invitations,  thank-you  notes  and,  on  a more  sombre  note, 
offers  of  condolence  on  the  recent  death  of  his  94-year-old 
mother. 

From  one  folder  he  produces  a 2006  Volunteer  Service 
Award,  which  he  displays  with  as  much  pride  as  his  son’s  IBM 
business  card,  kept  in  his  wallet.  It  celebrates  his  long-term 
service  to  the  Viemamese-Cambodian-Laotian  Community 
Services  Association. 

A part  of  the  exodus  of  “boat  people”  (refugees  who  left 
Vietnam,  Cambodia  and  Laos  following  the  Vietnam  War), 

Yung  came  to  Canada  from  Vietnam  in  1979  at  the  age  of 
22.  He  first  lived  in  Fredericton,  where  he  took  some 
immigration  courses  to  become  familiar  with  Canadian 
culture  and  to  learn  some  English.  He  worked  as  a care- 
taker at  the  University  of  New  Brunswick  but  finding 
Fredericton  a little  too  quiet  and  yearning  for  big-city  life, 

Yung  moved  to  Toronto  in  1980. 

Shortly  after  his  arrival  he  went  to  U of  T’s  human 
resources  department  to  apply  for  a job  and  was  happily 
surprised  by  an  offer  to  start  immediately.  He  began  work 
the  very  next  day  looking  after  the  Clara  Benson  Building 
on  the  night  shift  and  he’s  been  with  the  university  ever 
since,  currently  maintaining  nine  buildings  on  campus 
during  regular  business  hours  — no  more  night  shifts. 

In  addition  to  his  job,  Yung  is  dedicated  to  several 
organizations  and  committees  and  has  about  10  different 
titles  — ranging  from  campaign  co-chair  of  the  Chinatown 
Community  Development  Association  to  union  representa- 
tive for  CUPE  Local  3261 . Yung  has  also  been  a volunteer  with  the  Vietnamese,  Cambodian, 
Laotian  Community  Services  Association  for  the  past  15  years,  giving  both  his  time  and, 


when  he  can,  his  money  A recent  $5,000  donation  went 
towards  the  association’s  new  two-storey  building  on 
Dundas  Street  West,  which  officially  opened  June  25. 

His  volunteer  involvement  includes  helping  new 
immigrants  with  everything  from  improving  their 
English-language  skills  to  finding  a job  or  a place  to  live. 

“I  want  to  do  whatever  I can  to  help  my  people  and  I try 
to  do  my  best  to  help  my  community,”  Yung  says.  “I  know 
where  [new  immigrants]  are  coming  from  because  I came 
here  very  poor.  Right  now  I am  not  rich  but  at  least  I have  jj? 
a house,  I have  a job,  my  son  is  doing  okay.  I am  very  > 
proud  to  give  back.”  ^ 

Yung  is  also  very  proud  of  his  family  and  the  life  they’ve  c 
made  for  themselves  here  in  Canada.  He  met  his  wife,  My  ,>Jf; 
Lam,  who  also  came  from  Vietnam  in  1979,  when  both 
were  residing  in  the  same  Toronto  apartment  building.  My 
Lam  was  living  on  the  14th  floor  and  Yung  was  on  the 
seventh.  They  married  in  1983,  two  weeks  after  they  met, 
and  they  have  a 23-year-old  son,  Steven,  who  earned  a 
commerce  degree  at  U of  T.  Steven  is  now  working  as  a 
financial  analyst  and  is  also  currently  enrolled  in  the  MBA 
program  at  the  Rotman  School  of  Management. 

Yung  has  returned  to  Vietnam  a few  times  since  coming 
to  Canada  and  he  keeps  in  touch  with  his  family  members 
who  are  scattered  around  the  globe.  His  mother  lived  with 
him  at  his  home  in  the  city’s  west  end  until  she  became  ill 
and  was  moved  into  an  elder-care  facility.  She  died  in  June 
and  Yung  was  deeply  touched  by  the  outpouring  of  love 
and  support  he  received  from  his  Toronto-based  community. 

The  cards,  letters,  donations  and  flowers  he  received 
reinforced  Yung’s  philosophy  about  relationships  and 
compassion.  “In  society,  we  all  work  like  a family  — 
sisters,  brothers,”  Yung  says.  “You  have  to  give  people  respect  and  they  will  respect  you.  You 
help  people  and  people  help  you.” 


Caretaker  takes  care  oj  his  community 

By  Carla  DeMarco 


Vi  Yung  Pho 


Eight  Canada  Research  Chairs  Announced 


By  Anjali  Baichwal 

From  philosophy  to  pharmacy, 
medical  imaging  to  microbiol- 
ogy, eight  new  Canada  Research 
Chairs  — half  from  outside 


Canada  — will  add  to  the  breadth 
of  research  expertise  at  the 
University  of  Toronto.  The  new 
chairs  were  announced  July  19  by 
Maxime  Bernier,  minister  of  indus- 
try and  minister  responsible  for  the 


Canada  Research  Chairs  program. 

The  new  Tier  I chairs  ($200,000 
annually  for  seven  years)  are: 
Harald  Bathelt,  who  comes  from 
the  University  of  Marburg, 
Germany,  to  political  science; 
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Michael  Lambek  of  social  sciences 
at  U of  T at  Scarborough;  Conrad 
Liles,  who  comes  from  the 
University  of  Washington  to  the 
Division  of  Infectious  Disease  at  the 
Faculty  of  Medicine  and  University 
Health  Network;  and  Mohan 
Matthen,  coming  from  the 
University  of  British  Columbia 
to  philosophy  at  U of  T at 
Mississauga. 

The  new  Tier  II  chairs  ($100,000 
annually  for  five  years)  are:  Guri 
Giaever  who  comes  from  Stanford 
University  to  medicine  and  phar- 
macy; Anne-Claude  Gingras  who 
comes  from  the  Institute  for 
Systems  Biology  in  Seattle,  Wash., 
to  medical  genetics  and  microbiology 
and  Mount  Sinai  Hospital;  Andrea 


Kassner  of  medical  imaging;  and 
Berge  Minassian  of  pediatrics  and 
the  Hospital  for  Sick  Children. 

Renewed  Tier  II  chairs  are: 
Daniel  Durocher  (medical  genet- 
ics and  microbiology);  Hae-Young 
Kee  (physics);  Yong  Baek  Kim 
(physics);  and  Rachel  Tyndale 
(pharmacology) . 

With  these  new  appointments, 
223  of  the  267  chairs  allocated  by 
the  federal  government  to  U of  T 
have  been  filled. 

“Every  time  new  Canada 
Research  Chairs  are  appointed, 
U of  T becomes  an  even  stronger 
centre  of  research  and  teaching,” 
said  Professor  John  Challis,  vice- 
president  (research)  and  associate 
provost. 


VISO  SHIPPING  FREIGHT  INC, 

Wokl.dWj.df.  freight  FORWARDING 
FOR  QUALITY  SERVICE 
SEE  US  FIRST 

AIR  • OCEAN  - RAIL  - GROUND 
WE.  ALSO  MOVE  CARSO  WITHIN  CAXADA 
601  INDIAN  QR„  TORONTO,  ONTARIO,  M6P-4J1,  CANADA 
email:  postmaster@viso-viseu.com 

web  www.visoshipping.com 

TEL:  41 6-533-91 27  FAX:  41 6-763-4341 


TREE  OF  LIFE  BEAUTY  SPA 
SUMMER  SPECIAL 

MANICURE\PEDICURE\FACIAL  — $95 
GET  $10  OFF  EACH  BODY  SERVICE. 
2642  EGLINTON  AVENUE  WEST  AT  KEELE 
TEL:  416-657-3030 
E-MAIL:  treeoflifebeautyspa@yahoo.ca 
(LIMITED  TIME  OFFER) 
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The  University  of  Toronto 
Computer  Shop 

University  staff,  faculty  and 
students,  buy  a superfast, 
Office-running,  video- 
chatting, crash-resistant, 
podcasting  Mac 


& 

get  a free  iPod  nano 


When  you  buy  a MacBook,  MacBook 
Pro,  iMac,  or  Power  Mac  G5  by 
September  16,  2006,  you  can  get  a 
free  2GB  iPod  nano  after  mail-in 
rebate.  Or  choose  another  iPod  and 
enjoy  big  savings  after  mail-in  rebate.* 
Plus,  use  your  education  discount  to 
save  even  more. 


the  document  company 

XEROX. 

Phaser™  8500/N 

Brilliant,  professional 
colour  output.  Solid 
ink  colour  is  truer, 
more  saturated  and 
remarkably  consistent, 
page  after  page,  on  virtually  any  media. 

At  the  amazing  price  of 

$399* 

Available  for  purchase  on  UShop 

*Offer  valid  June  30,  while  supplies  last. 
Rebate  included  in  price. 


* Buy  a qualifying  Mac  and  an  iPod,  iPod 
nano  or  iPod  shuffle  from  the  UofT  Computer 
Shop  from  June  15,  2006,  through  September 
16,  2006,  and  receive  a mail-in  rebate  up  to 
$205.  Terms  and  conditions  appiy 


University  of  Toronto  Computer  Shop 

Koffler  Student  Centre,  214  College  Street,  Toronto,  Ontario,  IVS5T  3A1 
" Tel:  (416)640-5810  Fax:(416)640-5847  compu 

sales@campuscomputershop.com  shop  Qk 
Mrs:  Mon.-Fri.  9-6,  Sat.  10-5,  Sun.  12-5 
Visit  our  Web  Site  at  www.campuscomputershop.com 


STUDENT  EXPERIENCE:  STUDENT-CENTRED  SERVICES 

Access  Made  Easy 


By  Michelle  MacArthur 

Students  may  soon  have  fewer 
cards  to  carry  around,  university 
officials  say.  Work  is  currently 
underway  to  improve  T-card  tech- 
nology and  reduce  the  number  of 
access  cards  used  by  students, 
faculty  and  staff. 

Currently,  T-cards  are  used  to 
access  systems  and  facilities  across 
the  university,  from  athletic  centres 
to  individual  rooms  and  labs. 
Existing  technology  can’t  sustain 
that  level  of  usage,  which  has 
resulted  in  high  rates  of  card 
and  reader  failure  and  card 
replacement,  said  Mike  Durocher, 
director  of  the  T-card  office. 

Improvements  to  the  T-card 
were  in  the  works  but  efforts  were 
recendy  stepped  up  in  response  to 
Vice-President  and  Provost  Vivek 
Goel’s  challenge  to  reduce  the  num- 
ber of  access  cards  and  passwords 
used  by  U of  T community 
members. 

The  resulting  “One-Card”  work- 
ing group  has  recommended  the 
addition  of  a radio  frequency  iden- 
tification (RFID)  chip  to  the  T-card, 
which  would  provide  a consistent 
and  more  reliable  technology 
throughout  the  university.  The 
new  and  improved  T-card  would 
have  the  capacity  to  accommodate 
access  to  multiple  systems  and 
facilities,  reducing  the  number  of 
cards  students  would  have  to  carry 
“We  think  that  convenience 
becomes  a significant  issue.  We 
keep  hearing.  Make  it  easier  for  us, 
not  more  complicated,”  said 
Marden  Paul,  director  of  strategic 
computing  in  the  office  of  the 
vice-president  and  provost. 

Durocher  and  his  staff  have  ten- 
tative plans  to  implement  the  new 
RFID  technology  at  Mississauga  in 
2007;  plans  for  the  two  other 
campuses  are  in  progress,  though 
no  dates  have  been  set. 

For  students  who  carry  multiple 
cards,  the  new  technology  is 
welcome.  Helena  Mistry,  a master’s 


student  in  pharmacology  who  car- 
ries a T-card,  a building  and  room 
access  card  and  keys  to  access  dif- 
ferent parts  of  the  Medical  Sciences 
Building,  sees  the  benefits. 

“We  have  lots  of  cards  and  they 
could  get  stolen  if  somebody  gets 
hold  of  them  and  they’re  kind  of 
all  over  the  place  because  we  only 
use  certain  ones  on  certain  days 
and  the  access  card  we  only  use  on 
weekends  and  after  hours,  so  I 
think  one  card  would  be  more  effi- 
cient and  environmentally  friendly. 
It  just  makes  sense,”  she  said. 

In  addition  to  the  new  technology, 
service  improvements  are  also 
underway.  New  T-card  support 


services  will  be  available  at  the 
Mississauga  and  Scarborough  cam- 
puses by  the  end  of  the  summer, 
providing  assistance  to  UTM  and 
UTSC  students  who  previously 
had  to  come  to  the  St.  George 
campus  when  their  cards  failed  or 
were  damaged. 

According  to  Paul,  both  the 
technology  and  service  initiatives 
aim  to  make  life  easier  for  every- 
one. “It  fits  with  an  overall  theme 
of  trying  to  make  the  utilities  we 
have  work  better  for  people,  do 
more  with  them  and  simplify  life 
here  so  that  you  can  just  do  what 
you’re  supposed  to  do:  study, 
learn,  do  research,”  he  said. 


Graduate  student  Helena  Mistry  would  be  thrilled  to  have  an 
all-purpose  U ofT  card. 


SATISFACTION  GUARANTEED? 


By  Michelle  MacArthur 

Customer  service  at  U of  T is 
satisfactory,  students  report. 
From  getting  research  help  at  the 
library  to  seeking  career  advice, 
students  interviewed  recently  on 
all  three  campuses  were  generally 
pleased  with  the  quality  of  service 
provided  around  the  university. 

“I  think  the  staff  is  pretty 
friendly,”  said  Mahir  Mohsin,  a 
third-year  student  at  the  St. 
George  campus.  “Wherever  you 
go,  they’re  pretty  helpful  and 
they’re  nice  to  you.” 

When  asked  which  on-campus 
resources  provided  the  highest- 
quality  service,  students  across 
the  university  pointed  to  the 
various  academic  skills  centres 
and  writing  centres. 

Gina  Abdurhahman,  a third- 
year  student  at  U of  T at 
Scarborough,  was  impressed  with 
how  thorough  the  instructors 
were  when  she  sought  help  at  the 


Scarborough  writing  centre. 

“The  writing  centre  is  really 
good;  they  are  really,  really  good. 
They  will  sit  down  and  analyse 
your  paper  with  you.  They’ll  work 
with  you  up  to  your  due  date;  if 
they  think  that  you  need  to  go 
home  and  make  adjustments 
they’ll  book  you  to  come  back 
before  your  due  date,”  she  said. 

Career  centres  at  the  three  cam- 
puses also  received  high  marks. 
Henna  Azam,  a second-year 
student  at  U of  T at  Mississauga, 
reported  feeling  at  ease  in  her  one- 
on-one  appointments  with  her 
career  counsellor.  “They  made  me 
feel  very  comfortable  in  my  careers 
and  in  the  future,”  Azam  said. 

Indeed,  the  majority  of  students 
interviewed  identified  personal 
attention  as  the  No.  1 indicator  of 
excellent  customer  service  on 
campus,  saying  it  made  them  feel 
more  valued  by  the  university. 

Though  academic  counselling 
and  registrar  services  received 


lower  ratings  from  students, 
counsellors  who  went  above  and 
beyond  the  call  of  duty  stood  out. 
When  Melissa  Heide,  a third-year 
student  at  UTM,  visited  an  aca- 
demic counsellor  to  review  her 
course  selection,  she  was 
impressed  by  the  counsellor’s  con- 
cern over  her  heavy  course  load. 

“It  really  makes  a difference  if  a 
counsellor  will  go  the  extra  mile 
and  give  you  the  help  that  you 
need,”  Heide  said. 

Students  across  the  board 
reported  satisfaction  with  the 
service  available  at  the  libraries, 
although  growing  numbers  of 
users  posed  resource  challenges 
at  UTM  and  UTSC.  With  Mississ- 
auga’s new  Hazel  McCallion 
Academic  Learning  Centre,  set  to 
open  in  the  fall,  access  will  be  easier. 

When  asked  what  can  be  done  to 
improve  customer  service  on  cam- 
pus, many  students  said  there 
needs  to  be  more  awareness  of  the 
services  offered. 
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Viewing  Students 
as  Customers 


Customer  service  training  is  being  introduced  at  Robarts  Library  with  the  help  of  staff  development 
co-ordinator  Solange  Silverberg  (left)  and  deputy  chief  librarian  Judith  Snow  (centre).  Library 
technician  Pia  Russell  (right)  has  taken  the  training. 


Aiming  for  Student  Satisfaction 


By  W.D.  Lighthall 

IT  IS  NO  COINCIDENCE  THAT  THE 
University  of  Toronto  is  now 
placing  a strong  emphasis 
on  improving  service-delivery 
standards  to  students. 

This  focus  on  better  standards 
of  delivery  for  student-centred 
services  — defined  as  all  services 
outside  academic  instruction  — is 
connected  to  a larger  trend 
underway  in  society,  said  Dilip 
Soman,  a professor  of  marketing 
at  the  Rotman  School  of 
Management. 

“Over  the  last  10  years  or  so, 
we’ve  moved  away  from  a busi- 
ness environment  where  cus- 
tomers buy  a product  or  service  at 
a given  point  in  time  and  the 
transaction  ends,”  said  Soman, 
who  is  also  the  Coras  Chair  in 
Communication  Strategy  at 
Rotman.  “We  are  now  in  a world 
where  both  the  seller  and  the  cus- 
tomer see  contact  at  the  initial 
stage  as  the  starting  point  of  a 
relationship.” 

Concurrently,  customer  service 
standards  are  often  being  applied 
in  sectors  where  previously  they 
hadn’t  been.  “I  think  that  this  is  a 
non-reversible  phenomenon  and 
is  only  going  to  get  more  and 
more  important,”  Soman  said. 
“And  it’s  happening  with  schools 
and  universities.” 

If  the  goal  is  to  improve 
student-centred  services,  where 
to  start? 

“I  think  step  one  needs  to  be 
going  in  and  understanding  what 
the  current  experience  is  and 
where  the  students  feel  the  gaps 
are,”  Soman  said. 

This  exercise  typically  starts 
with  mapping  the  complete  cus- 
tomer or  client  experience  within 
an  organization,  preferably  by 
immersion  — going  through  the 
same  steps  a client  must  take. 


From  there,  Soman  said,  you 
work  backwards,  asking  key 
questions  about  the  customer 
experience  at  each  stage.  What 
inputs  are  needed  at  the  universi- 
ty during  admissions  and  registra- 
tion? During  the  first  month  on 
campus?  Three  months  later? 

Once  a complete  picture  of  an 
organization’s  service  require- 
ments are  in  place,  the  next  step 
— a very  key  step,  according  to 
Soman  — is  co-ordinating 
delivery  of  an  improved  service- 
standard  among  departments 
that  may  not  be  used  to  working 
with  each  other  and  sharing 
information. 

“There  needs  to  be  something 
that  enables  this  co-ordination 
and  to  me  it’s  as  straightforward 
as  the  right  technology.  A com- 
puter system  that  records  every 
interaction  in  real  time,  that 
makes  a huge  difference.” 

For  those  on  the  front  lines, 
numerous  marketing  research 
studies  have  shown  that  what 
bothers  customers  the  most  are 
inexplicable  delays  or  long  wait 
times  where  no  progress  is 
made  in  the  transaction.  “I 
think  every  single  interaction 
needs  to  end  with  a takeaway 
on  the  student’s  part,  that’s  crit- 
ically important,”  Soman  said. 
“If  you  can’t  deliver  to  me  what 
it  is  I came  to  get,  could  you  at 
least  give  me  some  information 
or  direction  as  to  where  to  go 
or  whom  to  call  to  get  what  I 
need?  That’s  better 
customer  service.” 

Effective  delivery  of  student- 
centred  services  has  clear  implica- 
tions for  U of  T in  the  long  term. 
Soman  noted  alumni  donation  is 
an  important  revenue  stream  for 
the  university  and  one  of  alumni’s 
main  motivations  for  donating  is 
their  level  of  satisfaction  when 
they  attended  U of  T. 


By  WD.  Lighthall 

At  the  Robarts  Library,  one 
of  the  key  steps  to  providing 
an  improved  standard  of  customer 
service  is  pretty  straightforward: 
check  for  satisfaction. 

“What  we’re  doing  with  our 
training  is  getting  staff  to  ask: 
Does  that  answer  your  question? 
Is  there  any  additional  help  we 
can  provide  you?”  said  Judith 
Snow,  deputy  chief  librarian  for 
University  of  Toronto  Libraries. 
“It’s  done  to  make  sure  the  person 
received  the  answer  they  needed 
and  understood  the  information.” 
Solange  Silverberg,  staff  devel- 
opment co-ordinator  for  U of  T 
Libraries,  added,  “It’s  not  unlike 
shopping  at  a store  where  the  per- 
son at  the  checkout  counter  asks 
if  you’ve  found  everything  you 
were  looking  for.” 

The  satisfaction  check  and  five 
other  helpful  strategies  for  pro- 
viding improved  customer  service 
were  part  of  a training  initiative 
called  Put  Yourself  in  the  Patron’s 
Shoes,  developed  by  a Robarts 
committee  and  delivered  to 


approximately  200  part-time 
student  assistants.  The  training 
was  given  in  fall  2005  and  early 
winter  2006. 

“We  had  identified  the  need  to 
improve  the  quality  of  our  service 
to  students,  faculty  and  staff  — 
whoever  uses  the  library,”  Snow 
said.  “Everybody  here  is  aware 
that  service  is  a keystone  in  terms 
of  enjoyment  of  any  place  you 
might  go.  That  quality  of  service 
makes  a difference.” 

The  training  sessions  featured  a 
series  of  skits  in  which  staff 
played  various  roles  to  illustrate 
six  key  principles  of  customer 
service:  have  a friendly,  respectful 
attitude;  focus  on  providing  serv- 
ice; provide  complete  and  accu- 
rate information  and  directions; 
check  for  satisfaction;  address 
difficult  situations  calmly;  and 
enforce  rales  politely. 

“The  point  of  all  the  skits  was  to 
make  it  more  meaningful  by  mak- 
ing the  examples  relevant  to  the 
library  experience,”  Silverberg  said. 

The  training  also  featured  an 
extensive  tour  of  the  entire  library 
to  provide  staff  with  detailed 


information  about  the  work  done 
in  all  its  departments  and  sections. 

Pia  Russell,  a library  technician 
who  received  the  training,  said 
she  found  the  tour  helpful  though 
she’s  been  working  at  Robarts  for 
several  years.  If  you  usually  work 
in  one  area,  “you  don’t  always 
know  to  what  extent  the  short- 
term loan  desk  can  help  people, 
or  the  cataloguing  department,” 
said  Russell,  who  is  earning  her 
master’s  in  education  at  OISE/UT. 
“So  getting  to  know  what  the 
other  departments  do  and  how 
you  can  refer  patrons  to  those  dif- 
ferent places  with  the  correct 
information  makes  a difference  in 
customer  service.” 

Robarts’  managers  are  now  in 
the  midst  of  analysing  feedback 
they’ve  received  from  the  training 
sessions  as  they  prepare  to  offer 
them  to  full-time  staff  in  the 
coming  academic  year. 

Snow  agreed,  saying  the  goal  is  to 
make  the  focus  on  customer  service 
an  ongoing  priority  at  Robarts. 
“That’s  what  we’re  really  trying  to 
develop,  a culture  that  always 
emphasizes  customer  service.” 


No  Paper  but  Service  Galore 


By  Brendan  Dellandrea 

Pushing  paper  is  a thing  of  the 
past  at  U of  T at  Mississauga’s 
“paperless”  registrar’s  office, 
where  a collection  of  online  forms 
and  a robust  office  scanning  tech- 
nology have  made  life  easier  for 
students,  faculty  and  staff. 

A set  of  web-based  tools  has 
replaced  the  traditional  array  of 
multi-coloured  paper  forms, 
lengthy  lineups  and  telephone 
calls  spent  “on  hold,”  enabling 
students  to  serve  themselves  with 
ease  and  convenience.  Students 
can  book  appointments,  submit 
petitions  and  defer  fees  in 
real-time  via  a secure  website. 

“It’s  a very  convenient  and  fast 
way  to  get  what  you  need  to  do 
done,”  said  fourth-year  UTM  stu- 
dent Robyn  Warner.  “I  am  able  to 


avoid  going  into  the  office,  which 
often  has  a lineup,  by  using 
the  online  services.  I could  do 
everything  I needed  from  home.” 

Offering  online  tools  to  stu- 
dents is  only  one  of  several  ways 
in  which  UTM  is  able  to  better 
serve  its  students.  The  registrar’s 
office  has  also  streamlined  its 
internal  operations,  scrapping 
paper  files  and  overstuffed  cabi- 
nets in  favour  of  a sleek  new  cen- 
tral server  holding  digital  records 
of  all  student-registrar  transac- 
tions. Whenever  a student  files  a 
petition,  it’s  automatically  inserted 
into  his  or  her  file.  Similarly,  when 
a student  meets  with  an  academic 
adviser,  the  adviser’s  notes  are 
scanned  into  the  system  for  easy 
reference. 

“We  put  everything  onto  the 
system  so  that  the  students  no 


longer  get  lost  in  the  mix. 
Everything  we’ve  done  for  that 
student  is  visible  to  the  next  per- 
son who  serves  that  student,” 
explained  UTM  registrar  Diane 
Crocker.  This  translates  into 
considerable  time  savings,  since 
academic  advisers  can  now 
access  complete  student  histories 
faster  than  ever. 

“[Our  goal  was]  making 
processes  work  more  quickly  so 
we  can  actually  serve  the  students 
who  need  to  be  served,”  Crocker 
said.  “Academic  advisers  are 
empowered  with  all  the  knowl- 
edge they  need  to  give  a student  a 
decision  quickly  and  we  can  serve 
far  more  students,  right  up  front.” 

The  paperless  office  was  estab- 
lished in  early  2003,  with  the  dou- 
ble cohort  looming  and  enrolment 
targets  set  to  increase  with  each 


subsequent  year.  The  staff  at  UTM 
realized  they  needed  a better  system 
to  keep  up  with  the  growth. 

“It  was  in  part  a space  issue  for 
us,”  said  Joan  Griffin  of  the  regis- 
trar’s office.  “We  were  starting  to 
burst  at  the  seams  with  records 
for  6,000  students;  records  for 
10,000  students  wasn’t  something 
we  had  space  for.”  Digitizing  the 
records  provided  necessary  space 
for  additional  support  staff.  “We 
were  able  to  free  up  three  office 
spaces  by  getting  rid  of  the  files,” 
Crocker  said. 

The  registrar’s  office  continues 
to  roll  out  new  electronic  modules 
to  better  serve  its  students  and 
faculty.  A recent  addition  was  the 
student  assessment  module, 
which  compares  the  courses  com- 
pleted by  each  individual  student 
to  their  specific  degree  require- 


ments, selecting  those  students 
who  are  eligible  for  graduation 
and  highlighting  what  remains  to 
be  done  by  students  who  are  not. 
This  past  year,  UTM  graduated 
150  more  students  than  expected. 

Crocker  said  they  have  plans  to 
release  the  new  module  to  stu- 
dents in  the  future  so  that  they 
can  check  on  their  progress  them- 
selves, adding  to  the  arsenal  of 
self-serve  tools  already  available. 
The  ultimate  reward  of  such 
initiatives  is  that  the  registrar’s 
office  has  more  resources  to 
devote  to  students  with  really 
pressing  issues. 

“It  changes  the  kinds  of  ques- 
tions we  do  get  in  the  office,” 
Griffin  said.  “They’re  often  more 
critical  questions,  or  more  acute 
to  the  students.  And  we’re  able  to 
deal  with  those  more  effectively.” 
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oUTreach  2006:  Putting  U in  the  Community 

Saturday,  September  9th,  2006 

A one  day  event  for  all  students,  staff  and  faculty  to  build 
and  foster  community  within  U ofT  and  the  GTA.  This 
day  of  service  is  for  anybody  who  wants  to  meet  new  people 
and  become  involved  in  the  community.  For  more  information 
please  visit  our  website:  www.sa.utoronto.ca  or  email  us  at 
information. outreach@utoronto.ca 


AVENUE  ROAD  AND  DUPONT.  Newly  renovated  Bachelor  & 
1 -bedroom  apartments  in  low  rise.  Clean  building  with  laundry 
facilities.  Steps  to  university,  bus  and  shopping. 

APARTMENTS  FROM  $725  PER  MONTH. 

OPEN  HOUSE  Saturday  noon  to  2:00  at 
291  Avenue  Road.  416-923-1127. 


NOTTAWASAGA  DAYLILIES  OPEN  GARDEN 


WEEKENDS  10  AM  - 5 PM 
JULY  and  AUGUST  (except  Aug  12) 

Professor  Tom  Wilson  and  Julie  Wilson  invite  the  U.  of  T.  community  to 
visit  their  farm  near  Creemore,  On.  Over  600  varieties  of  daylilies  in 
bloom.  Many  potted  plants  available  for  sale. 


For  directions:  www.wilsondaylilies.com  or:  705-466-2916 


Gift  Planning, S. 

m ^University  of  Toronto 


Build  a legacy 

of  kmnv*odgc 


ask  us  how  to  make  a 
planned  gift  to  U of  T 


tel:  416-978-3846 

e-mail;  gift.plan@utoronto.ca 

www.givmg.utoronto.ca/plangiving 


Professional  Family  Footcare 

nn  , 


Dedicated  To  Help  Keep  You  Walking  In  Comfort  l 

CUSTOM  ORTHOTICS  : PROBLEMATIC  NAILS 
HEEL  PAIN  : CALLUS  : CORNS  : WARTS  : HIGH/FLAT  ARCHES 
CUSTOM  FOOTWEAR : COMPRESSION  STOCKINGS 

GENERAL  AND  DIABETIC  FOOTCARE  ^ 

PERSONAL  ATTENTION  AND  GENTLE  CARE  ^ 


Toronto/Head  Office : 


CONCEPT  OF  “GENUINE” 
DOESN’T  REFLECT 
TODAY’S  UNIVERSITIES 

I am  writing  in  response  to  John 
Furedy’s  comments  on  equity 
studies  (Gun  Related  Murder 
Should  Be  Judged  as  Evil  and 
Punished  Accordingly,  Letters, 
June  12). 

What  constitutes  a “genuine 
academic  discipline”  is  an  inter- 
esting question,  one  that  sociolo- 
gists and  historians  of  education 
have  spent  some  time  exploring. 
While  disciplines  have  been  one 
of  the  basic  organizational  com- 
ponents of  the  higher  education 
system,  how  academic  institu- 
tions draw  the  map  of  knowl- 
edge, through  their  departments, 
journals  and  associations, 
changes  over  time  and  varies 
from  place  to  place.  Departments 
at  the  University  of  Toronto 
continue  to  evolve,  as  the  recent 
change  from  the  Departments  of 
Zoology  and  Botany  to  new 
Departments  of  Ecology  and 
Evolutionary  Biology  and  Cell 
and  Systems  Biology  illustrate. 
Disciplines  and  departments 
encompass  a great  deal  of  intel- 
lectual diversity  while  scholars 


from  different  departments  and 
disciplines  may  see  problems  in 
the  same  way  and  approach  them 
with  similar  analytic  and 
methodological  tools.  Disciplines 
are  fluid,  changing  and  powerful 
but  the  idea  that  some  are 
“genuine”  and  others  aren’t 
doesn’t  capture  the  complexity 
of  universities  today. 

Rather  than  debate  the  true 
character  of  a discipline,  the 
University  of  Toronto  has  stated 
as  its  objective  enhancing  inter- 
disciplinary, interdepartmental 
and  interdivisional  collabora- 
tions. It  has  also  embraced  equity 
and  diversity  in  all  its  activities  to 
ensure  that  we  reflect  our  local 
and  global  community.  The 
Department  of  Sociology  and 
Equity  Studies  at  OISE/UT  as 
well  as  the  arts  and  science  pro- 
gram in  equity  studies  explore 
key  intellectual  questions  about 
the  meaning  of  equality,  citizen- 
ship and  opportunity.  They  draw 
from  diverse  bodies  of  knowl- 
edge and  contribute  to  important 
debates  on  campus  and  around 
the  world.  The  sociology  and 
equity  studies  department  is  rec- 
ognized for  the  high  quality  of  its 
programs,  the  success  of  its  grad- 
uates and  the  scholarship  of  its 
faculty,  which  includes  two 
members  of  the  Royal  Society  of 
Canada.  Like  any  diverse  intel- 
lectual community,  members  of 
the  department  do  not  agree  on 
any  particular  policy  approach 
although  they  do  value  genuine 
fairness,  academic  freedom  and 
intellectual  rigor. 

Jane  Gaskell 
Dean,  OISE/UT 


USING  ARTICLE  AS 
MEANS  TO  AN  END 
INEXCUSABLE 

John  Furedy  missed  the  point  of 
George  Dei’s  article,  Speaking 
Out,  Differently  — or  perhaps  he 
missed  the  comma  (Gun  Related 
Murder  Should  Be  Judged  as  Evil 
and  Punished  Accordingly, 

Letters,  June  12). 

More  is  required  of  the  person 
listening  to  someone  “speaking 
out,  differently”  than  merely 
resorting  to  a lame  attack  on  the 
speaker’s  academic  credentials. 

The  department  is  called  the 
Department  of  Sociology  and 
Equity  Studies  in  Education  and 
its  faculty  have  a range  of  back- 
grounds in  academic  disciplines 
(mostly  sociology)  and  in  inter- 
disciplinary areas.  Furthermore, 
Dei  made  no  mention  of  “compe- 
titions for  tenure-stream  faculty 
positions”  and  for  Furedy  to  use 
the  article  as  a means  of  promot- 
ing his  widely  known  opposition 
to  affirmative  action  policies, 
thereby  implying  that  Dei  may 
have  been  hired  solely  because  of 
his  minority  status,  is  inexcusable. 

Helen  Jefferson  Lenskyj 
Sociology  and  Equity  Studies  in 
Education  OISE/UT 

LETTERS  DEADLINE 

August  1 1 for  August  21 

We’d  love  to  hear  from  you.  Just 
remember  that  letters  are  edited 
for  style  and  sometimes  for  clari- 
ty. Please  limit  the  number  of 
words  to  500  and  send  them  to 
Ailsa  Ferguson,  associate  editor, 
fax:  416-978-7430;  e-mail, 
ailsa . ferguson@u  toronto . ca . 


Honorary  Degrees  - 
Call  for  Nominations 

The  Committee  for  Honorary  Degrees  welcomes  nominations  for  honorary  degrees  to  be  awarded  at 
convocations  in  2007  and  2008.  It  will  be  meeting  in  September  to  consider  nominations. 

The  awarding  of  an  honorary  degree  is  an  important  statement  of  recognition  and  respect  from 
the  University  to  the  broader  community.  The  Committee  is  seeking  individuals  who  have  attained  a 
standard  of  excellence  in  a particular  field  of  endeavour  or  who  are  distinguished  in  some  notable 
manner.  Some  of  the  factors  considered  by  the  Committee  are  whether  there  has  been  a particular 
accomplishment  of  note  (for  example,  an  important  piece  of  scholarly  work);  connection  or  service  to 
the  University;  service  to  the  wider  community;  service  to  or  influence  on  the  arts;  service  to  the  nation; 
cross-cultural  influence;  and  recognition  by  others  of  high  achievement. 

Nomination  forms  are  available  on  the  website  of  the  Governing  Council  at  http://www.utoronto.ca/ 
govcncl/bac/details/hddetail.htm,  or  can  be  picked  up  in  the  Governing  Council  Office  located  in  Room 
1 06,  Simcoe  Hall.  Although  nominations  are  welcome  at  any  time,  the  Committee  requests  that  they 
be  received  no  later  than  August  1 5,  2006  to  allow  their  consideration  by  the  Committee  in  September. 

Please  send  nominations  to: 

Secretary,  Committee  for  Honorary  Degrees 
Office  of  the  Governing  Council 
Simcoe  Hall,  Room  106 
27  King's  College  Circle 
Toronto,  ON  M5S  1A1 

Fax:  416-978-8182 

If  you  have  any  questions,  or  would  like  further  information  about  the  selection  process,  please 
contact  the  Committee  Secretary,  Mr.  Henry  Mulhall,  at  416-978-8428,  or  by  electronic  mail  at 
henry.mulhall@utoronto.ca. 
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ACCOMMODATION 


Rentals  Available  — 
Metro  & Area 


Attention  U of  T visitors  Luxury,  ultra- 
modern, furnished  apartments.  Includes 
your  every  need.  Private  deck,  linens, 
TV,  VCR,  A/C,  laundry,  etc.  $1,350  inclusive. 
10  minutes  from  U of  T,  hospitals. 
www.irmoluxhomes.com,  info@ 

irmoluxhomes.com  or  41 6-466-5299; 
ypenn@rogers.com  or  Yvonne,  416-461- 
0606. 

Absolutely  unique  temporary  resi- 
dences. Upscale,  executive  quality,  fully 
furnished,  privately  owned  homes  and 
apartments.  Short/long  term,  monthly 
stays.  www.silkwoodproperties.com; 
info@silkwoodproperties.com.  Photos 
available.  Property  owners:  list  with  us! 
416-410-7561. 

Visiting  Toronto?  Beautifully  furnished 
condominium,  long/short  term.  5-minute 
walk  to  the  university.  One/two  bedrooms, 
Jacuzzi,  ensuite  laundry, 

dishwasher,  linens,  dishes,  cable  television. 
Private  building,  24-hour  concierge,  park- 
ing, exercise  room,  saunas,  whirlpool, 
meeting  rooms.  41 6-960-6249; 
info@torontofurnishedsuites.com  or 
www.torontofurnishedsuites.com 

Visiting  scholars  to  U of  T with  chil- 
dren, pets  may  be  interested  to  rent  a 
detached  bungalow.  Walking  distance  to 
subway,  20-minute  ride  to  St.  George  cam- 
pus and  teaching  hospitals.  Call  416-239- 
01 15,  ext.  3. 

Home  is  more  than  where  you  hang 
your  hat.  Unique  furnished  rentals  in 
Toronto's  most  vibrant  neighbourhoods. 
Marco  Enterprises,  416-410-4123. 
www.marcotoronto.com 

Furnished  condos  for  rent.  Luxury 
one-bedroom  units  located  at  Village  by 
the  Grange  (University  and  Dundas).  Fully 
equipped  with  executive-class  furnishings. 
Two  minutes  from  subway.  Parking  and 
housekeeping  available.  Restaurants, 
health  club,  laundry  and  dry  cleaning  on 
premises.  Short  or  long  term.  From 
$1, 695/month  includes  utilities,  mainte- 
nance and  cable.  Call  905-669-2271. 

Downtown.  Fully  furnished  bachelor, 
one-  and  two-bedroom  condos,  close  to 
hospitals  and  U of  T.  Most  have  ensuite 
laundry,  balcony,  gym,  24-hour  security. 
Clean,  bright,  tastefully  furnished.  Personal 
attention  to  your  needs.  416-920- 
1 473.www.celebritycondoservices.com 

College-Spadina.  Beautiful  live/work  2- 
storey  loft,  new  maple  floors.  Kitchen  & 
bath  with  granite  counters,  skylight,  fire- 
place, A/C,  walkout  patio,  $1,795. 416-598- 
2811,  ext.  26. 

Avenue  Road  and  Dupont  Street. 

Spacious  1 - and  2-bedroom  apartments  in 
a house  with  a yard.  Rent  $999  and  up.  All 
utilities  included.  Please  call  41 6-923-1 1 27 
for  viewing. 

3-bedroom  apartment  plus  large  liv- 
ing room,  kitchen  and  sundeck,  steps  to 
subway  and  big  shopping  mall.  Fast  access 
to  U of  T campus  and  all  amenities.  Clean, 
bright  and  quiet,  2 levels,  new  carpet. 
Prefer  professionals  and  students,  no 
smoking  and  no  pets.  Monthly  rent  $1,380 
+ utilities.  Parking  available.  416-564- 
1328. 

York  St./Queen's  Quay.  Furnished,  lux- 
urious and  new  1 -bedroom  apartment, 
magnificent  lake  view,  CAC,  ensuite  laun- 
dry, 6 appliances,  high  security,  indoor  and 
outdoor  swimming  pools,  exercise  room 
and  recreation  room.  Steps  to  TTC  and 
close  to  all  amenities.  Prefer  professionals, 
non-smokers  and  no  pets.  Monthly  rent 
$1,500  inclusive.  Please  call  Steve  416- 
564-1328. 

Two  professor-owned  furnished  1- 
bedroom  basement  apartments  at  St. 
Clair  and  Bathurst.  Separate  entrance.  1 0 
minutes  to  U of  T,  3-minute  walk  to  subway 
and  stores.  $850  and  $925  including  heat- 
ing, electricity,  water,  cable,  TV,  DSL 
Internet,  laundry.  Long/short  term. 


argy@eecg.utoronto.ca,  41 6-270-997 1 . 
Photos:  www.pbase.com/rental 

Beautifully  furnished  triplex  apart- 
ment. Living,  dining,  bedroom,  kitchen, 
study/sunroom  and  garage  parking. 
Shopping  in  Bloor  West  Village,  close  to 
High  Park  and  Runnymede  subways. 
$1,950  monthly,  inclusive.  Available  Aug. 
15,  2006,  briantaida@hotmail.com;  416- 
761-0095. 

Bayview  Village.  Comfortable,  bright, 
spacious,  furnished,  3-bedroom  home,  2Vi 
baths,  2 minutes  from  subway  stop.  Easy 
access  to  U of  T,  York  U,  Sunnybrook  and 
North  York  hospitals.  Lovely,  quiet,  tree- 
lined  suburban  neighbourhood  with  excel- 
lent schools  nearby.  Convenient  large 
shopping  malls,  CAC,  private  drive. 
Available.  End  date  negotiable.  Minimum 
one  year.  $1,750  plus  utilities.  No  smoking. 
Contact  anne@hudsonny.org 

In  Transition?  The  Garden  on  Seaton. 
Charmingly  furnished  1 -bedroom  down- 
town Victorian  ground  floor.  12'  ceilings, 
dean-look  floors;  cable/VCR.  Private 
patio,  2-car  parking.  Single  non- 
smoker.  $1,550  per  month,  2 months  mini- 
mum. Immediate.  Seewww3.sympatico.ca/ 
kgalvez;  or  call  416-359-0380. 

Available  2006-07  school  year. 

Danforth/Greenwood.  Furnished  2 bed- 
rooms. Semi.  5 minutes  to  subway.  Short 
ride  to  U of  T.  Close  to  Danforth  shops  and 
cafes.  Parking.  Private  garden.  $1 ,600  plus. 
Call  416-463-3021. 

Annex.  College/Spadina.  Furnished 
clean  1 -bedroom  private  apartment  with 
sunny  deck  and  laundry,  hardwood  floors, 
high  ceilings,  complete  kitchen,  all  linens 
and  towels  included,  TV,  cable  & DVDs. 
$1,500  inclusive.  416-806-3423,  available 
for  Sept.  1 . See  pictures  at  www.lorusso.ca 

Downtown,  Yonge/College. 

Manhattan-  style  house,  clean  3-bedroom 
private  apartment  with  two  bathrooms, 
sunny  rooftop  deck,  skylight,  laundry,  hard- 
wood floors,  high  ceilings  for  $2,100  per 
month.  Available  for  Sept.  1 . Could  be  fur- 
nished for  the  right  tenant.  Call  416-806- 
3423.  See  pictures  at  www.lorusso.ca. 

Annex/Palmerston.  Cheerful  and  bright 
1-,  2-  and  3-bedroom  apartments.  Well 
maintained  and  renovated  Victorian 
homes.  In  the  heart  of  downtown,  proxim- 
ity to  Bathurst  subway  station,  universities, 
teaching  hospitals  and  amenities.  For  pic- 
tures, go  to  www.arentals.ca  or  call  41 6- 
535-6230,  ext.  250. 

Annex/Madison.  Furnished  and 
equipped  apartments.  Two-bedroom,  Aug. 
30  to  June  2007.  $2,000  includes  utilities, 
cable  TV,  Internet.  Immaculate,  quiet, 
smoke-  and  pet-free  home.  Walk  to  U of  T, 
ROM.  Phone  416-967-6474.  Fax:  416-967- 
9382. 

Furnished  fully  equipped  1 -bedroom 

apartment  downtown,  King/Bathurst. 
$1,360,  public  transit,  24/7  security,  fit- 
ness, recreation  & shopping  on  premises. 
Close  to  U of  T.  Details/photos  on  web: 
http://michelinedm.tripod.com/apt.html  E- 
mail:  micheline.scammell@sympatico.ca 

Bay/Charles.  Spacious  (979  sq.  ft.)  fur- 
nished, luxury  sublet.  $1, 475/month. 
Available  Sept.  1.  1 bedroom  plus. 
Adaptable  space  suitable  to  share  with 
one  or  two.  View.  Solarium.  (Pool  and 
laundry  available.)  'h  block  to  U of  T. 
Convenient  to  bus  stop  and  subway.  Hydro 
and  parking  extra.  416-972-7467.  Please 
leave  a message. 

Bloor/Manning.  Furnished  renovated 
apartment  for  one,  wood  floors,  high  ceil- 
ings, Jacuzzi,  quiet,  garden,  ground  level, 
cable,  Internet.  Near  subway  or  walk  to 
U of  T.  $1,200  inclusive.  Aug.  1.  416-533- 
7633. 

Bloor/Spadina.  Renovated  2 bedroom  + 
1 den  house  for  rent.  Steps  from  U of  T. 
Brand  new  kitchen  & lots  of  upgrades. 
$2,500/month  parking,  utilities  & laundry. 
No  pets  or  smokers.  Aug.  1.416-944-8731, 
grcharania@rogers.com 

Private  south  Riverdale  townhouse 

in  exclusive  mews  setting.  3 minutes  to 


TTC.  Fully  furnished/equipped,  two  bed- 
rooms/bathrooms, office,  A/C,  cable, 
Internet,  fireplace,  finished  basement, 
walkout  to  small  private  garden,  parking. 
No  smoking.  Available  from  mid-August. 
Flexible  term.  $2,000  + negotiable.  416- 
778-8540  mml_lavigne@hotmail.com 

Summerhill  subway.  Large  2-bedroom 
upper  duplex;  2 floors;  fully  renovated 
character  home;  living  room,  family  room, 
kitchen,  study,  2 baths;  central  air,  laundry, 
yard;  non-smoking  professional  couple 
only;  $2,600;  Sept.  1;  416-928-2052. 

Summerhill  subway.  Large  1 -bedroom 
lower  duplex  in  character  home;  living 
room,  dining  room,  eat-in  kitchen;  central 
air,  laundry,  yard,  one  non-smoker  only; 
$1,500;  Sept.  1;  416-928-2052. 

Queen  and  Bathurst.  Renovated  one- 
bedroom  + home  office  apartment.  Bright, 
comfortable,  fully  furnished  and  equipped. 
High  ceilings,  large  kitchen,  hardwood, 
cable  for  2 TVs,  high-speed  Internet,  laun- 
dry, A/C.  Walkout  to  terrace-garden.  Many 
extras.  $1,200  inclusive.  Begins  July 
long/short  term.  416-819-6232. 

St.  George/Bloor.  Furnished  1 -bedroom 
condo  in  historic  1907  house.  Microwave, 
DW,  A/C,  cable,  indoor  parking,  exercise 
room,  sauna,  roof  deck,  security.  $1,400 
inclusive.  No  smokers/pets.  Available  Aug. 
31. 416-579-0888.  ajg0007@hotmail.com 

Summerhill  subway.  2 large  bedrooms, 
shared  bathroom  and  TV  room  with  liberal 
kitchen  privileges  in  welcoming  and 
charming  home.  Cable,  laundry,  hardwood 
floors,  deck  and  garden.  2 minutes  to  sub- 
way, 15-minute  walk  to  university.  $650. 
Sunday  dinner  included.  Available  July. 
Phone  416-969  7930. 

Dupont/Ossington.  Downtown  core, 
cheerful,  bright  3-bedroom,  large  base- 
ment rec.  room,  6 appliances,  newly  paint- 
ed, new  electrical  system,  clean  kitchen,  2 
bathrooms.  Immaculate,  quiet,  smoke-  and 
pet-free  home,  great  backyard,  profession- 
al/visiting prof.  $1,950  + utilities.  Aug  1. 
41 6-423-4454  taizo@ca.internet.net 

Annex.  One-bedroom,  renovated,  private 
entrance,  suit  one  quiet  non-smoker,  no 
pets.  Washer,  high  ceilings,  hardwood 
floors,  10-minute  walk  to  U of  T,  permit 
parking.  Available  Oct.  1 . References,  $91 5 
inclusive.  41 6-923-9696.  Leave  message. 

Short/Long  term.  Cheerful,  clean  quiet, 
tastefully  furnished  one-bedroom  base- 
ment apartment  near  Eglinton  West  sub- 
way. Perfect  for  non-smoking  scholar. 
Clean  with  rustic  ambiance.  $750/month 
including  utilities,  cable  and  wireless 
Internet.  No  pets  please.  Laundry  and 
parking  negotiable.  416-785-3482. 
nanskifun@hotmail.com 

Yonge-Davisville  condo  rental.  Stylish 
modern  furnished  2-bedroom  in  upscale 
building,  4-10  months  negotiable  starting 
January.  A/C,  washer,  dryer,  concierge,  bal- 
cony, parking,  dishwasher,  microwave, 
non-smoking,  steps  to  subway  and  Yonge 
St.  $1,900  including  utilities,  access  to 
gym,  Jacuzzi,  sauna.  Call  Scott,  416- 
322-5541,  daviesrs@mcmaster.ca  (pics 
available). 

Bloor  St.  W.  Pleasant,  clean,  recently  ren- 
ovated basement  apartment.  Steps  to 
Bloor  subway  (really!).  One  bedroom, 
kitchen  and  living  room;  high  ceilings, 
good  lighting,  air-conditioned;  some  furni- 
ture, shared  laundry.  Suitable  for  non- 
smoking, mature  person.  $750  including 
utilities;  lease  preferred.  Available  from 
July  18.  Call  416-516-3505. 

In  the  Beach  (Beaches).  1 -bedroom 
basement  apartment,  separate  entrance, 
8-foot  ceilings,  light,  bright  and  airy, 
shared  laundry,  air  conditioned,  fully  fur- 
nished. $650  all  inclusive.  Available  Aug.  1 
to  April  30th  (or  longer  if  required).  Wendy, 
416-575-6853. 

Little  Italy.  Beautifully  furnished  modern 
condo.  Two  levels,  1 Vi  bathrooms,  marble, 
two  bedrooms.  Hardwood  floors.  Floor-to- 
ceiling  windows,  south  view.  Patio  with 
BBQ.  Kitchen,  stainless  steel  appliances. 
Granite  countertop.  Washer-dryer.  Parking 
space.  A/C.  No  smoking/  pets.  $1,750 


per  month  exclusive.  Available  Sept.  1. 
nsamsonl  972@yahoo.ca 

Eglinton  8<  Allen.  Bachelor  basement 
apartment  with  entrance,  hardwood  floors, 
gas,  fireplace,  laundry,  separate  kitchen 
room,  newly  renovated  bathroom,  2- 
minute  walk  to  subway.  Cable  and  Internet 
included  for  $750  month.  Jason,  416-783- 
5915. 

Broadview/Danforth.  Furnished  house, 
2 bedrooms,  office  and  den,  fully  equipped 
with  6 appliances,  cable  TV,  A/C,  private 
garden,  quiet  street,  street  parking  avail- 
able. Steps  to  subway,  10  minutes  to 
U of  T,  near  shopping,  restaurants,  schools, 
parks  and  DVP.  Available  September 
to  June.  $1,350  per  month  plus  utilities. 
No  smokers/pets.  416-463-1605. 
sbeaup@aol.com 

Super  downtown  Victorian  1 bed- 
room, ground  floor,  12'  ceilings; 
cable/VCR/DVD.  Private  entrance,  parking, 
patio.  See  www3.sympatico.ca/kgalvez  or 
call  416-359-0380. 

Beautifully  furnished,  fully 
equipped  3-storey  home,  3 bedrooms, 
2'h  baths,  large  den,  2 wbf's,  charming  city 
garden,  deck,  parking,  walking  distance  to 
U of  T,  hospitals,  Yorkville,  TTC.  Jan.  1 to 
Dec.  31,  2007.  Pictures  available.  $3,400 
per  month.  No  smokers/pets.  References 
required,  cooney@booksforbusiness.com 

Going  on  a Sabbatical?  Why  leave  your 
home  empty?  www.SabbaticalHomes.com 
provides  an  online  directory  of  sabbatical 
home  listings  to  academics  in  Toronto 
and  worldwide.  Find  or  post  your 
home-exchanges,  rentals,  home- 
wanted,  house-sitting  listings  at 
\www.SabbaticalHomes.com 

Eglinton/Allen  Rd.  Steps  to  Eglinton 
West  subway.  Very  bright,  spacious  open 
concept  one-bedroom  basement  apart- 
ment. Separate  eat-in  kitchen.  Private 
entrance.  Quiet,  tree-lined  neighbourhood. 
No  smokers  or  pets.  $875  including  utili- 
ties, A/C,  cable,  laundry,  wireless.  Pictures 
available  by  e-mail.  416-929-2662. 

College/Shaw,  Little  Italy.  Two-bed- 
room.  State-of-the-art  loft-style  open  con- 
cept, upper  two  floors  renovated  Victorian, 
gorgeous  hardwood,  high  ceiling.  Two 
bathrooms  ensuite,  A/C,  washer/dryer, 
deck,  super-modern  kitchen.  For  chic  pro- 
fessional/s. No  smoking.  Sept.  1 . $2,400  +. 
416-922-2103. 

College/Euclid.  3-bedroom,  gorgeously 
renovated.  Upper  two-floors,  charming 
100-year-old  Victorian.  3rd  floor  deck.  5- 
appliance  kitchen,  Corian  counter.  Little 
Italy  restaurants  steps  away.  Garage  park- 
ing. Washer/dryer.  A/C.  Suits  two  profes- 
sionals. $2,500  inclusive.  Available  August. 
No  smoking.  416-922-2103. 

Queen/Crawford.  Beautiful  Trinity 
Bellwoods  Park,  new  one-bedroom  base- 
ment apartment,  private  entrance,  7-foot 
ceilings,  hardwood  floors,  A/C, 
washer/dryer,  fireplace,  garden,  garage 
parking.  Aug.  1 . $1 ,200  inclusive.  No  smok- 
ing. 416-922-2103. 

Allen  Rd.  Large,  sunny  1 -bedroom,  near 
TTC,  shopping,  hardwood,  full  bath,  new 
appliances,  parking  available.  Laundry  & 
utilities  included,  $775/month.  Available 
immediately.  Plenty  of  storage  space.  No 
smoking/pets,  references  required.  Call 
416-322-8040. 

Newly  renovated,  large  3 bedroom 

apartment.  Big  kitchen  and  bathroom. 
Asking  $1 ,800  monthly.  Located  at  Dupont 
and  Christie  area.  Close  to  TTC  and  shop- 
ping. Available  Sept.1. 905-893-3989. 

Bloor  at  St.  George.  Quiet,  spacious 
condominium  apartment.  Bright,  sunny 
one  bedroom  plus  den.  10th  floor.  5 
appliances.  $1,275  per  month.  Available 
Sept  1.  Call  416-449-4081  or  e-mail 
brendathai@yahoo.ca 

Bathurst/Bloor.  Fully  furnished  beauti- 
ful, small  1 -bedroom  on  main  floor  of  quiet 
house.  Private  entrance.  High  ceilings, 
hardwood  floors,  A/C,  free  parking.  Steps 
from  subway,  conveniences  and  vibrant 
diverse  neighbourhood.  Walk  to  U of  T.  Suit 


mature  single  academic/professional. 
$1,100  inclusive.  Aug.  15.  No 

smoking/pets.  References.  Sarraisl  2@ 
aol.com  or  call  416-588-6880. 

Upper  Annex.  Artists'  renovated 

Edwardian  house  on  lovely  tree-lined 
street.  Walk,  bike  or  transit  to  U of  T.  Fully 
equipped.  Third-floor  master  suite  with 
sundeck.  Dishwasher,  laundry,  fireplace, 
parking.  No  smoking.  $1,850  inclusive. 
September/October  to  May.  41 6-652-01 83. 

College  & Crawford.  Large  furnished 
(optional)  1 -bedroom,  2nd  floor,  Victorian, 
hardwood  A/C,  fireplace,  eat-in  kitchen, 
balcony,  laundry.  Share  entrance/stairway 
with  third-floor  apartment.  Seeking  one 
professional,  30s/40s,  friendly,  very  quiet, 
non-smoking,  no  pets,  $900  inclusive.  41 6- 
516-8446,  jensabode@yahoo.com 

New  condo.  Bay/College.  Two  bed- 
rooms/two bathrooms.  Close  to  TTC,  U of  T, 
hospitals.  No  smoking/pets.  Sept.  1.  One- 
year  lease.  References  required.  $1,750 
plus  utilities.  Parking  available,  upscale- 
condos@yahoo.ca;  41 6-931  -1 680. 

Rare  vacancy,  great  location  near 
U of  T at  Scarborough,  Morningside  Park. 
Spacious,  quiet,  clean,  bright!  Brick  bunga- 
low, 3 bedrooms  upper,  1 bedroom  lower 
or  complete  4 bedroom.  No  smoking,  no 
pets.  References  required,  416-431-0005; 
paulcoulbeck@sympatico.ca 

Fully  furnished  one-bedroom  sublet 

for  September,  October,  November  and 
December.  Bloor  and  Yonge.  Some  flexibility 
on  dates:  could  start  in  October,  for 
example.  $1,000,  utilities  included. 
Call  Neil  at  416-921—6215  or 
nmclaugh@mcmaster.ca 

Dundas  8i  Bathurst.  One-bedroom 
basement  apartment.  Includes  private 
entrance,  live-in  kitchen  (stove  and 
refrigerator)  and  3-piece  washroom. 
15-minute  walk  from  U of  T.  Utilities 
included.  Non-smoker.  $650/month. 
chiweili@hotmail.com  or  416-818-8039 
after  5. 

College/Spadina.  Sept.  1.  1 -bedroom 
unfurnished  apartment  for  rent.  Academic 
year  only.  $1, 000/month.  Inquiries  to 
katmadhu@rogers.com 

Stunning,  furnished  3-bedroom  + loft 
in  great  neighbourhood,  minutes  from  sub- 
way - must  see!  Spacious,  renovated,  2 
bathrooms,  large  eat-in  kitchen,  living  and 
dining  room,  exposed  brick,  skylights, 
hardwood  throughout,  2-car  garage,  back- 
yard and  laundry.  Beautiful  east  Riverdale 
location.  No  smokers/pets.  $2,400  plus. 
Sept.  1 for  one  year  but  shorter  time 
frames  (4-6  months)  also  considered.  41 6- 
466-6540,  lynnerl@yahoo.ca 

Central,  elegant,  quiet  urban 
retreat.  U of  T short  walk,  minutes  to 
Little  Italy  markets  and  restaurants,  private 
backyard  with  mature  trees,  patio,  BBQ. 
Classic  two-bedroom  cottage  with  base- 
ment, attic,  19th-century  architectural 
detailing.  Furnished  for  summer,  optional 
in  academic  term  (fall).  Six  new  high-end 
appliances.  Spotless  beauty.  Weekly  rate  or 
$1, 950/month  inclusive.  416-896-1257. 

Cabbagetown.  Ten  minutes  trolley  to 
U of  T.  Lightly  furnished,  spacious  2-bed- 
room cottage  on  quiet  mews,  steps  away 
from  Riverdale  Farm  park,  nearby  shops 
and  restaurants.  Open  concept  main  floor 
with  private,  cool  and  green  patio.  Now  to 
Sept.  30,  2006.  Weekly  or  $1, 925/month. 
416-538-3245. 

Brand  new  home.  Meadowvale/ 
Kingston  Road  just  being  completed.  5 
bedrooms,  3,000  sq.  ft.  with  many 
upgrades:  maple  kitchen  with  granite 
countertop,  breakfast  bar.  Ceramic  hard- 
wood floors  throughout.  2Vi  bathrooms, 
main-floor  laundry  room,  gas  fireplace  in 
family  room  with  mantle  and  marble  sur- 
round. Concrete  deck  off  family  room  to 
huge  backyard  backing  onto  conservation 
land.  Fully  fenced  back/side  yards. 
1 -minute  walk  to  TTC.  5 minutes  to  U ofT 
at  Scarborough.  $2,300  + utilities.  416- 
505-9822,  arimar@rogers.com 

Cabbagetown.  Three  storey  detached 
heritage  home  on  charming  street  near 
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park  and  streetcar.  Newly  renovated.  Three 
bedrooms,  library,  media  room.  Large  prin- 
cipal rooms.  2 Vi  baths.  Hardwood  and  mar- 
ble throughout.  2 fireplaces.  7 appliances. 
A/C.  Security  system.  Parking.  $3,000 
+ utilities.  Sept  1.  E-mail 
galemurray@rogers.com  or  call  416-928- 
5045. 

Annex.  Bright,  charming  1 -bedroom  base- 
ment apartment.  Furnished  and  equipped 
with  essentials.  Private  front  entrance, 
large  4 piece  bathroom,  laundry.  Steps  to 
TTC,  cafes,  shops,  U of  T,  everything!  Non- 
smokers,  no  pets  please.  $875  including 
utilities  and  cable  TV.  Possibility  of  reduced 
rent  in  exchange  for  babysitting  during 
school  year/housesitting  in  summer.  416- 
535-1584. 

Eglinton/Dufferin.  Freshly  renovated 
2/3  bedroom  above  store.  Quiet  area. 
Partly  furnished,  one  bus,  subway. 
Convenient  to  laundry,  shops,  library, 
amenities.  College/university  students  wel- 
come. Convenient  to  York,  Humber,  U of  T, 
hospitals.  Call  416-654-6058. 


Rentals  Required 


Sabbatical:  October  2006  to  March 
2007.  Visiting  professor  and  wife  (no  kids, 
no  pets)  looking  for  clean,  non-smoking  2- 
bedroom  apartment,  condo  or  equivalent. 
Must  be  fully  furnished,  with  parking. 
Ideally  located  near  the  St.  George  cam- 
pus, near  St.  Lawrence  Market  or  facing 
the  water  on  Harbourfront.  Contact: 
fwtompa@uwaterloo.ca 

Visiting  academic  seeking  a 2-bed- 
room  furnished  apartment  from  Sept.  1 to 
late  November  or  early  December. 
Preferably  in  a nice  area,  walking  distance 
from  campus.  Please  e-mail  Massimo 
D' Antoni  at  dantoni@unisi.it 


Shared 


For  a female  commuter:  Yonge/ 
Bloor.  Room  in  nice  2-bedroom  apart- 
ment. Very  convenient  location. 
$460/month.  Available  immediately. 


Perfect  for  someone  working/studying  in 
Toronto  during  the  week  and  commuting 
home  on  weekends  or  looking  to  stay  in 
Toronto  on  a part-time  basis  during  the 
week.  41 6-41 3-4978. 


Babysitting  Exchange 
for  Rent 


Free  rent  in  exchange  for  babysit- 
ting. Room  in  family  home  of  professional 
single  mom  with  girls  ages  2 and  5.  Great 
location  near  Donlands  subway.  Parking, 
laundry,  piano,  backyard.  Female  only. 
Please  call  416-461-6763. 


Guesthouse 


$27/$34/$44  per  night  single/dou- 
ble/apartment, Annex,  600  metres  to 
Robarts,  14-night  minimum,  free  private 
phone  line,  voice  mail,  VCR.  No  breakfast 
but  share  new  kitchen,  free  laundry,  free 
cable  Internet.  Sorry,  no  smoking  or  pets. 
Quiet  and  civilized,  run  by  academic 
couple.  http://www.BAndNoB.com  or 
5201@rogers.com 

Chic  two-bedroom,  sleekly  fur- 
nished unit  in  luxury  high-rise  overlook- 
ing U of  T campus.  Available  weekly  or 
monthly  from  September  through  April  1 5. 
Stainless  steel  appliances,  wide  balcony 
and  floor-to-ceiling  windows  overlooking 
Toronto  skyline  from  1 5th  floor.  Bright  new 
fitness  room,  parking  for  1,  doormen  on 
duty  24  hours.  Steps  to  subway,  block  to 
Yorkville  shopping,  ROM  and  much  more. 
Weekly  rates  or  $2,500  per  month. 
dianne.rinehart@sympatico.ca 


Property  for  Sale 

House  for  Sale.  Cabbagetown  2-bed- 
room,  on  quiet  mews  by  major  park,  open 
concept  main,  eat-in  kitchen,  back  patio 
with  shade  trees.  Spacious,  bright,  cool. 
$435,000.  416-538-3245. 


Vacation/Leisure 


Haliburton.  Outstanding  Scandinavian 
design  cottage.  3-bedroom.  Dishwasher. 
Private.  Canoe.  Large  deck.  No  beach.  No 
pets.  No  smoking.  Excellent  fishing.  July  29 
to  Aug.  26.  $1, 000/week.  Minimum  2 
weeks.  Pictures  available.  416-929-3704. 

Nova  Scotia  waterfront  heritage 
home  near  Annapolis  Royal  and  Fundy 
shore.  Whales,  arts,  historical  district. 
Spacious,  comfortable,  all  amenities 
including  high-speed  Internet.  Sleeps  7. 
$1, 000/week  June  to  August.  $500/week 
September  to  May.  Call  Michael  or  Josie  at 
416-261-6222. 

Haliburton  Highlands.  Beautiful  3-bed- 
room cedar  cottage.  3 acres  on  hill  over- 
looking water.  Canoe,  excellent  fishing, 
swimming,  good  birding.  Large  deck,  laun- 
dry and  dishwasher.  $1,000  per  week.  No 
pets.  Private;  ideal  for  holidays;  perfect  for 
writers.  Contact  lmacdowe@interhop.net 


Overseas 


Provence.  South  of  France.  Furnished 
three-bedroom  house,  picturesque 
Puyloubier,  20  km  from  Aix.  Available  from 
April  for  short-  or  long-term  rental. 
From  June  $1, 200/month  inclusive. 
Please  contact  Beth  at  416-588-2580 
or  b.savan@utoronto.ca;  website: 
www.geocities.com/bsavan 


Avi  Cohen  Catering 

Healthy,  fresh  and  delicious  food 
for  your  meetings  and  events. 
Economical  lunch  solutions 
delivered  to  your  office. 
Personal  Chef  service  for 
unbelievable  prices. 

905-764-0822 

avi_cohen@rogers.com 


Languedoc/Aude.  Charming,  fully 
equipped  village  house,  sleeps  4+.  25  km 
to  Carcassone,  30  km  to  Narbonne  Plage. 
Rate  dependant  upon  length  of  stay.  2- 
week  minimum.  donald. curries 
@wanadoo.fr  or  website  currieswine.com 


HEALTH  SERVICES 


REGISTERED  MASSAGE  THERAPY. 

For  relief  of  muscle  tension,  chronic  pains 
and  stress.  Treatments  are  part  of  your 
extended  health  care  plan.  1 70  St.  George 
Street  (at  Bloor).  For  appointment  call 
Mindy  Hsu,  B.A.,  R.M.T.  416-944-1312. 

PERSONAL  COUNSELLING  in  a caring, 
confidential  environment.  U of  T extended 
health  benefits  provide  excellent  coverage. 
Dr.  Ellen  Greenberg,  Registered 
Psychologist,  Medical  Arts  Building,  Bloor 
and  Avenue  Rd.  416-944-3799. 

Dr.  Gina  Fisher,  Registered 
Psychologist.  Individual,  couple,  marital 
therapy.  Depression,  anxiety,  loss,  stress, 
work,  family,  relationship,  self-esteem 
problems;  sexual  orientation  and  women's 
issues.  U of  T health  benefits  apply.  1 80 
Bloor  St.  W„  ste.  806.  416-961-8962. 

PSYCHOANALYTIC  PSYCHOTHERAPY 

with  a registered  psychologist.  Dr.  June 
Higgins,  131  Bloor  St.  W.  (Bloor  and 
Avenue  Road).  416-928-3460. 

Psychologist  providing  individual 

and  couple  therapy.  Work  stress,  anxiety, 
depression,  personal  and  relationship  con- 
cerns. U of  T health  plan  covers  cost.  Dr. 
Sarah  Maddocks,  Registered  Psychologist, 
114  Maitland  Street  Wellesley  & Jarvis). 
416-972-1935,  ext.  3321. 

Dr.  Neil  Pilkington  (Psychologist). 

Assessment  and  individual,  couples  and 
group  cognitive-behaviour  therapy  for: 
anxiety/phobias,  depression/low  self- 
esteem, stress  and  anger  management, 
couples  issues  and  sexual  identity/orienta- 
tion concerns.  Staff/faculty  healthcare  ben- 
efits provide  full  coverage.  Morning,  after- 
noon and  evening  appointments. 
Downtown/TTC.  416-977-5666.  E-mail 
Dr.Neil.Pilkington@primus.ca 

Psychotherapy  for  personal  and 
relationship  issues.  Individual,  group 
and  couple  therapy.  U of  T extended  health 
plan  provides  coverage.  For  a consultation 
call  Dr.  Heather  A.  White,  Psychologist, 
416-535-9432,  140  Albany  Avenue 

(Bathurst/Bloor). 

Evelyn  Sommers,  Ph.D.,  Psychologist, 
provides  psychotherapy  and  counselling 
for  individuals  and  couples  from  age  17. 
Covered  under  U of  T benefits.  Yonge/Bloor. 
Visit  www.ekslibris.ca;  call  416-413-1098; 
e-mail  for  information  package,  eks@pass- 
port.ca 

Individual  psychotherapy  for  adults. 

Evening  hours  available.  Extended  benefits 
coverage  for  U of  T staff.  Dr.  Paula  Gardner, 
Registered  Psychologist,  114  Maitland  St. 
(Wellesley  and  Jarvis).  41 6-469-631 7. 

Dr.  Cindy  Wahler,  Registered 
Psychologist.  Yonge/St.  Clair  area. 
Individual  and  couple  psychotherapy. 
Depression,  relationship  difficulties, 
women's  issues,  health  issues,  self-esteem. 
U of  T extended  healthcare  plan  covers 
psychological  services.  416-961-0899. 
cwahler@sympatico.ca 

Dr.  Carol  Musselman,  Registered 
Psychologist.  Psychotherapy  for  depres- 
sion, anxiety,  trauma  and  other  mental 
health  needs,  relationship  problems,  issues 
related  to  gender,  sexual  orientation,  dis- 
ability. Covered  by  extended  health  plans. 
455  Spadina  (at  College),  #211 . 416-568- 
1100  or  cmusselman@oise.utoronto.ca; 
www.carolmusselman.com 

Swedish  massage,  acupuncture,  natur- 
opathy, other  alternative  medicine  servic- 
es. Direct  insurance  billing  available  for 
U of  T staff.  80  Bloor  St.  W„  suite  1 1 00. 
41 6-929-6958.  www.PacificWellness.ca 

Psychoanalysis  8Z  psychoanalytic 
psychotherapy  for  adolescents,  adults, 


5 A classified  ad  costs  S20  for  up  '.o  35  words  and  $.50  for  each  i 
additional  word  (maximum  70).  Your  phone  number/e-mail  address: 

counts  as  two  words. 

/ A cheque  or  money  order  payable  to  l diversity  of  Toronto  must 
accompany:  your  aci.  Visa  or  Mastercard  is  acceptable.  Ads  must  be 
submitted  its  writing,  10  days  before  The  Bulletin  publication  date,  to 
Mavic  Ignado-Palanca,  Department  of  Public  Affairs,  21  King’s 
College  Circle,  Toronto,  Ontario  MSS  3J3. 

Ads  will  not  be  accepted  over  the  phone  To  receive  a tearsheet 
and/or  receipt  please  include/  a stamped  self-addressed  envelope. : 
For  . more  information  please  call  (4 1 6)  9 78-2 1 06  or  e-mail 
mavic.paianca@utoronto.ca. 


S3 

The  Hart  House 
Hair  Place 

FINEST  CUTTING  & STYLING 

Mon.  to  Fri.  8:30  - 5:30  • Sat.  9:00  - 5:00 
For  appointment  call  416-978-2431 

7 Hart  House  Circle 

Apartments 
for  Rent! 


Students  Welcome 

• 2 minute  walk  to  University 

• Underground  pass  to  hospitals 

• Affordable  close  to  campus  rents 
• Private  roommate  suites 

• Clean  well-maintained  building 

Rent  for  August/September 
Call  us  about  our  special  incentives 

200  ELM  STREET 

Between  College  and  Dundas  west 
off  University 

Come  visit  our  office  anytime  between 
8:00  am  to  5:00  pm 
after  hours  up  to  8:00  pm 
for  viewing  of  our  suites. 

Call  416-979-3232 
e-mail 

diannar@mcarthurproperties.com 
www. rentoronto.com 
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couples.  U of  T extended  health  benefits 
provide  coverage.  Dr.  Klaus  Wiedermann, 
Registered  Psychologist,  1 033  Bay  St.,  ste. 
204,  tel:  416-962-6671. 

Rosemary  Hazelton  Ph.D.,  Dipl., 
TCPP.  Psychotherapy  for  adults,  couples, 
children  and  adolescents.  Relationship  and 
self-esteem  difficulties;  symptoms  of 
anxiety  and  depression;  effects  of  abuse, 
trauma,  separation  and  loss.  Telephone 
416-486-5528  (Yonge  & Summerhill). 
rhhazelton@rogers.com 

Hypnosis  8i  psychotherapy  for 
adults.  Trauma,  depression,  anxiety, 
panic,  phobia,  stress,  chronic  illness, 
relationship,  self-esteem,  habit  control, 
U of  T health  plan  coverage.  Dr.  Kathleen 
Lung,  Registered  Psychologist.  Finch 
subway.  416-754-6688.  E-mail 
kathleen.lung@rogers.com 

Electrolysis  & blend,  50%  off  1st 
treatment.  The  only  proven  permanent 
hair  removal  method.  Facials,  micro  der- 
mabrasion, treatments  of  acne,  brown 
spots,  massage,  shiatsu,  reflexology. 
Bay/Bloor.  Open  7 days  a week.  1 7 years' 
experience,  serving  all  communities. 
www.advancedinstitute.ca  416-979-8081 . 

Dr.  Scott  Bishop,  Registered 
Psychologist.  Offering  psychotherapy 
and  psychoanalysis.  Anxiety,  depression, 
trauma,  addictions,  work  stress  and 
burnout,  loss/grief,  recurrent  interpersonal 
problems,  substance  abuse,  identity  issues. 
U of  T health  care  benefits  apply.  250  St. 
Clair  Ave.  W„  416-929-2968  or  scott.bish- 
op@bellnet.ca 


MISCELLANY 


Teach  English  worldwide!  TESOL  certi- 
fied in  5 days  in  class,  online  or  by  corre- 
spondence. FREE  information  seminar: 
Monday  & Tuesday  @ 7 p.m.  101  Spadina 
Ave.  @ Adelaide.  FREE  Info  Pack:  1-888- 
270-2941;  globaltesol.com 

Dicta  transcription.  Digital,  CD  and  cas- 
sette equipment  available  for  focus 
groups,  qualitative  reports,  one-on-one 
interviews,  etc.  Reliable  and  professional 
services.  In  business  since  1983.  RCMP 
security  clearance.  Call  Kathy,  416-431- 
7999  or  e-mail  kkimmerly@rogers.com 

Professional  transcribing  service 
available  for  one-on-one  or  multi-person 
interviews,  focus  groups,  etc.  20+  years  of 
experience  at  U of  T.  References  available. 
Call  Diane  at  416-261-1543  or  e-mail 
dygranato@hotmail.com 

TRANSCRIPTION  SERVICE  available 

for  interviews,  focus  groups,  research  proj- 
ects or  any  scientific  reports.  Quick  turn 
around  time,  SPECIAL  RATES  for  U of  T. 
Call  Mazhar  416-553-3444  or  e-mail 
service@digitscribe.ca 

Looking  for  from  3-3  volunteer 

tutors.  Do  you  enjoy  working  with  young 
children?  The  goal  of  from  3-3  program  is 
to  develop  children's  language  and  social 
reasoning  for  school  success.  For  more 
information  please  visit  our  website  at 
http://www.sa.utoronto.ca  or  if  you  have 
any  questions  please  contact  us  at 
from3to3@utoronto.ca 

Use  your  leadership  skills  and  get 

involved,  oUTreach  2006  is  looking  for 
team  leaders.  A one  day  event,  for  all  of  U 
of  T,  held  on  Saturday,  Sept.  9,  2006.  Make 
a difference  in  our  community,  while  meet- 
ing new  people  within  the  U of  T commu- 
nity. For  more  information  visit: 
www.sa.utoronto.ca  or  e-mail  us  at: 
teamleader.outreach@utoronto.ca 

For  Sale.  Ph.D  robe,  hood  and  cap 

made  by  Harcourts  in  Toronto,  purchased 
in  May  1981,  owned  by  a retired  history 
prof.  Fine  wool,  black  and  red  with  white 
trim.  Arlene  McDermott.  519-599-2806. 

AVON  Be  Your  Own  BOSS!  Join  my 
Avon  Canada  team  today!  Call  or  e-mail 
me  for  information,  Antonietta,  416-573- 
1 440;  www.interavon.ca/antonietta. 
mercuri. 


EVENTS 


MEETINGS  & 
CONFERENCES 


Recent  Advances  in  Adverse 
Drug  Reactions. 

Thursday,  July  27  and 
Friday,  July  28 

Adverse  drug  reactions,  especially  idio- 
syncratic reactions,  represent  a serious 
problem  for  both  patients  and  the  phar- 
maceutical industry  yet  the  amount  of 
basic  research  and  the  training  of  new 
investigators  in  this  field  is  quite  limited. 
To  a large  degree  this  is  due  to  the  prac- 
tical difficulties  in  performing  such 
research  and  the  breadth  of  knowledge 
required.  This  conference  is  designed  to 
bring  people  from  industry,  academics 
and  regulatory  agencies  together  and  to 
encourage  research  and  training  in  this 
important  area.  Conference  held  in  hon- 
our of  Professor  Jack  Uetrecht’s  60th 
birthday.  Leslie  Dan  Faculty  of 
Pharmacy,  144  College  St.  Registration 
fee:  U of  T student/post-doc  (includes 
lunches)  $20,  includes  lunches  and 
single  dinner  $50;  other  student/post- 
doc (includes  lunches)  $40,  includes 
lunches  and  single  dinner  $70;  profes- 
sor (includes  lunches  and  single  dinner) 
$150;  other  (includes  lunches  and  single 
dinner)  $350.  Registration  and  information: 
cpd.phm.utoronto.ca/adr.html. 


PLAYS  & READINGS 

Oedipus  Rex. 

Tuesdays  to  Saturdays, 

July  25  to  August  5 
By  Sophocles;  directed  by  Andrea 
Wasserman.  Presented  by  Canopy 
Theatre  Company  in  association  with 
Hart  House.  Performances  at  8 p.m. 
Philosopher’s  Stage  at  Philosopher’s 
Walk.  Tickets  $10,  students  and  seniors 
$8;  Tuesdays,  pay  what  you  can.  Box 
office:  www.uofttix.ca  or  416-978-8849. 

Marx  in  Soho. 

Wednesday,  Friday  and 
Saturday,  July  26,  28  and  29 

By  Howard  Zinn.  Presented  by  Centre 
for  Social  Justice.  Performances  at 
8 p.m.  Innis  College  Town  Hall.  Tickets 
$15,  students  and  unwaged  $ 10.  Box  office: 
416-927-0777  or  www.socialjustice.org. 


EXHIBITIONS 


U OF  T ART  CENTRE 
Myth  Into  Matter: 

Inuit  Sculpture. 

To  July  29 

The  five  pieces  displayed  include  works 
by  Iyola  Kingwatsiak  and  Wayne 
Puqiqnak  and  are  drawn  from  both  the 
U of  T and  the  Vincent  Tovell  collec- 
tions, currently  on  loan  to  the  centre. 
Laidlaw  Wing,  University  College. 
Hours:  Tuesday  to  Friday,  noon  to 
5 p.m.;  Saturday  noon  to  4 p.m. 


doris  McCarthy  gallery 
U OF  T AT  SCARBOROUGH 
On  Paper:  Works  From  the 
Permanent  Collection. 

To  July  30 

Featuring  work  by  Phil  Bergerson,  Doug 
Biden,  Christopher  Broadhurst,  Roy  De 
Forest,  Libby  Hague,  A.Y.  Jackson, 
Pedro  Leon,  Frank  Pimentel,  Arnold 
Shives  and  Stephen  Snake.  Gallery 
Hours:  Wednesday  to  Friday  noon  to 

4 p.m.;  Sunday,  noon  to  5 p.m. 

THOMAS  FISHER  RARE 
BOOK  LIBRARY 
Pungent  Personalities:  Arts  & 
Letters  Club  Drawings  by 
Arthur  Lismer,  1922-1943. 
To  September  1 

Includes  nearly  200  caricatures  created 
by  Group  of  Seven  artist  Arthur  Lismer. 
Hours:  Monday  to  Friday,  9 a.m.  to 

5 p.m. 

ERIC  ARTHUR  GALLERY 
FACULTY  OF 
ARCHITECTURE, 
LANDSCAPE  & DESIGN 
Norman  Foster: 

Gliding  Through  Space. 

To  September  30 

Architectural,  engineering  and  furniture 
projects  by  acclaimed  British  architect 
Norman  Foster.  230  College  St.  Gallery 
hours:  Monday  to  Friday,  9 a.m.  to 
5 p.m.;  Saturday,  noon  to  5 p.m. 


Call  for  Nominations 
In  accordance  with  Section  62  of  the  Policy 
on  Appointment  of  Academic 
Administrators,  the  provost  has  issued  a 
call  for  nominations  of  individuals  to 
serve  on  the  advisory  committee  that 
will  advise  on  the  appointment  of  a 
new  vice-president  and  principal  of 
U of  T at  Scarborough.  Professor 
Kwong-loi  Shun,  vice-president  and 
principal  of  UTSC,  has  accepted  a 
position  as  chair  professor  of 


COMMITTEES 


philosophy  at  the  Chinese  University  of 
Hong-Kong;  he  will  be  stepping  down 
effective  Sept.  1.  The  policy  mandates 
the  potential  composition  of  the 
advisory  committee  as  follows:  the 
president  or  representative  (chair); 
the  vice-president  and  provost  or 
representative;  the  dean  of  the  School 
of  Graduate  Studies  or  representative; 
three  to  five  members  of  the  teaching 
staff  of  the  campus;  one  to  three 
students  of  the  campus;  a librarian, 
where  appropriate;  two  or  three 
other  qualified  scholars  from  within  or 


outside  this  university  but  outside  the 
campus.  In  addition,  the  committee 
may  include  an  alumnus/a,  a member 
of  the  administrative  staff  and  a 
qualified  individual  from  outside 
the  university 

The  committee  will  begin  meeting  in 
the  fall  with  the  objective  of  completing 
the  search  as  soon  as  possible. 

Nominations  for  the  committee 
should  be  sent  via  the  provost’s  website 
online  form  at  www.provost.utoronto.ca/ 
English/Advisory-Committees.html  by 
Aug.  18. 


Programs  & Services  for  Alumni,  Staff,  Faculty  and  Students 
that  support  YOUR  University  of  Toronto 
www.affinity.utoronto.ca  I -866-399-2548 
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75  St.  George  Street 
in  Morrison  Hall 


(ACROSS  FROM  SlD  SMITH) 

M-F  8 A.M.  - 6 P.M. 


The  tmmm  is  msmm  „ 


Come  check  us  out! 

WE  offer  a daily  lunch  special,  soups, 

BAKED  GOODS,  SANDWICHES,  WRAPS,  VEGGIES, 
FRUIT  SALAD,  YOGURTS,  SWEETS,  ESPRESSOS, 
CAPPUCCINOS,  CHIPS,  ICE  CREAM 
AND  MORE... 


Faculty  Housing  Program 
for  New  Faculty 

A unique  stock  of  apartment  units  and 
houses  located  on  the  St,  George  campus 
ace  available  to  newly  appointed  faculty 
with  tenure  track  positions. 

For  more  information  on  the  program 
and  how  to  add  your  name  to  the  wait 
list,  please  visit  our  website  at: 

WWW.  1 i b ra  ry.  u toro  n ro,  ea/  n e wco  mere  / 


University  of  Toronto 

Real  Estate  Department 


GERIATRIC  CARE  MANAGEMENT 


We  help  the  family  navigate  its  way  through  the  changing 
healthcare  needs  of  the  elderly.  Services  included:  homecare, 
facility  placement,  advocacy,  counselling  & support. 

Tel:  416-362-9176  Fax:  416-362-3035  Cell:  416-219-5290  e-mail:  careable @ sympatico.ca 


t 

UOFT 

STAFF & 
FACULTY 


IF  YOU  SUFFER  FROM 
FOOT,  KNEE,  HIP  OR 
BACK  PAIN  YOU  MAY 
BENEFIT  FROM 
CUSTOM  ORTHOTICS  OR 
ORTHOTIC  FOOTWEAR 

• Custom  made  orthotics  and 
orthotic  footwear  may  be 
100%  covered  under  the 
UofT  Green  Shield  health  plan. 

SEE  OUR  FOOT 
SPECIALIST 

• General  and  diabetic  foot  care 

• Treatment  for  callus,  corns, 
warts  and  nail  care 

To  arrange  your  consultation 
and  foot  analysis,  call  us  at 

416-441-9742 


United  Foot  Clinic 

790  Bay  Street,  #300 

1500  Don  Mills  Rd.  #705  (Don  Mills/York  Mills) 

Tel  416-441-9742 
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FORUM 


The  changing  narratives  of  motherhood  must  he  closely  examined 


By  Brenda  Cossman 


The  double  shift,  the  glass  ceiling,  the  mommy  track.  Women’s  efforts  to  balance 
work  and  family  have  given  rise  to  a host  of  buzz  words  over  the  last  two  decades. 
Now,  it’s  the  opt-out  revolution.  First  coined  by  Lisa  Belkin  in  an  article  in  the 
New  York  Times  magazine  in  2003,  the  term  is  being  used  to  describe  the  decision 
of  upper  middle  class  women  to  leave  the  work  force  and  to  stay  home  to  care  for  their 
children.  Young  women  with  Ivy  League  MBAs,  JDs  and  other  fancy  degrees  are  trading  in 
their  briefcases  for  diaper  bags. 

It  is  a new  twist  on  the  recurrent  problem  of  balancing  work  and  family,  with  some  of  the 
most  highly  trained  women  with  tremendous  marketability  and  earning  potential  saying 
that  the  double  shifts  and  mommy  tracks  just  aren’t  worth  it.  So,  with  the  financial  back- 
ing of  high-income  husbands,  these  women  are  choosing  to  be  full-time  moms. 

There  is  a considerable  debate  emerging,  however,  about  how  pervasive  the  practice 
has  become.  Belkin  cited  U.S.  census  statistics  to  show  an  increase  in  the  number  of 
children  being  cared  for  by  stay-at-home  mothers.  The  number  of  new  mothers  who 
return  to  work  fell  to  55  per  cent  from  59  per  cent  in  2000.  While  a decrease 
of  four  per  cent  may  not  seem  that  significant,  it  is  the  first  time  in  decades 
that  the  number  of  working  mothers  has  not  increased. 

In  Canada,  there  is  little  hard  evidence  of  an  opt-out  revolution  — with 
the  exception  of  Alberta.  In  1995,  seven  out  of  10  Albertan  women  with 
children  under  six  were  working.  By  2005,  however,  that  number  was  six 
out  of  10. 

Yet,  many  argue  that  there  is  no  opt-out  phenomenon 
occurring.  Stephanie  Coontz,  a leading  family  studies 
scholar  in  the  U.S.,  argues  that  the  opt-out  revolution  is  a 
myth.  She  cites  a range  of  census  data,  noting,  for 
example,  that  highly  educated  women  with  children 
under  six  are  the  least  likely  group  to  be  out  of  the  labour  . 

market  and  that  any  decrease  in  the  workforce  participa- 
tion of  mothers  has  been  matched  by  a similar 
decrease  for  both  childless  women  and  men. 

But  it  is  not  clear  the  opt-out  revolution  can 
or  should  be  measured  in  terms  of  statistical 
data.  There  is  something  afoot  that  may  take 
years  to  register  in  hard  data.  In  fact,  even  if  the 
opt-out  revolution  is  simply  a powerful  myth,  it 
is  a myth  with  a growing  resonance. 

Just  look  at  the  popularity  of  Stephen  Harper’s 
proposal  to  provide  $1,200  to  all  families  with 
children  under  the  age  of  six.  The  proposal 
— now  part  of  the  Conservative  govern- 
ment’s first  budget  — is  being  marketed  as 
promoting  “choice”  in  child  care.  Of 
course,  the  reality  is  that  the  $1,200  a 
year  is  a subsidy  for  stay-at-home  par- 
ents. Sure,  everyone  is  entitled  to  it  — 
but  it  is  taxed  back. 

Critics  seem  to  assume  the  childcare  allowance  is  a socially  conservative  childcare  policy 
designed  to  promote  the  traditional  family  with  a male  breadwinner  and  a female  stay-at- 
home  caregiver.  While  it  is  true  that  many  socially  conservative  organizations  do  support 
it,  they  are  not  alone.  Rather,  there  is  a new  movement  of  sorts  that  is  neither  conservative 
nor  liberal  in  nature.  It  is  the  stay-at-home  moms,  the  women  of  the  opt-out  revolution, 
who  have  chosen  to  stay  home  with  their  children.  They  may  — or  may  not  — be  a statis- 
tically significant  group.  They  may  be  out  of  the  labour  force  for  a few  years  until  their 
children  head  off  to  school  or  a few  decades  until  their  children  head  off  to  college.  But 
they  want  their  choices  respected. 

The  “choice”  card  is  a tough  one  for  feminists  and  women’s  rights  advocates.  After  all, 
isn’t  that  what  we  have  been  fighting  for  all  these  years?  Women  should  be  able  to  avail 
themselves  of  the  full  gamut  of  social,  economic  and  legal  choices  — from  abortion  to 
employment.  So,  if  women  choose  to  stay  home,  this  is  a choice  that  should  be  respected. 

However,  that  is  not  the  way  the  debate  is  playing  out.  In  the  U.S.  some  feminists  have 
actually  come  out  against  the  idea  of  choice.  Linda  Hirschman,  in  a controversial  article  in 
American  Prospect , argues  that  women’s  equality  requires  their  full  and  equal  participation 
in  the  labour  force.  Certainly,  there  are  many  important  and  deeply  gendered  questions  that 
need  to  be  asked  about  this  choice  to  opt  out. 

First,  we  need  to  put  on  the  table  the  fact  that  it  is  women  who  are  opting  out,  not  men. 
The  opt-out  revolution  is  about  women  making  choices  in  a world  where  the  labour  mar- 
ket is  not  structured  to  accommodate  family  obligations.  It  is  about  the  upper  middle  class 
making  choices  where  there  is  a male  breadwinner  to  support  that  choice.  And  it  is  about 


women  making  choices  that  are  not  equally  open  to  men.  Being  a stay-at-home  mom 
is  a socially  and  culturally  legitimate  role  for  women  in  a way  that  is  simply  not  true  for 
stay-at-home  dads. 

Second,  we  need  to  explore  some  of  the  costs  of  opting  out.  Women  who  choose  to  stay 
home  are  taking  a lot  of  risks  with  their  financial  security  They  are  assuming  that  the  male 
breadwinner  will  continue  to  be  around  to  support  them.  And  they  are  assuming  that  when 
they  decide  to  opt  back  in,  the  labour  market  will  welcome  them.  These  may  — or  may  not 
— play  out.  Women’s  re-marketability  will  depend  on  a range  of  factors  — from  the  amount 
of  time  they  spend  out  of  the  labour  market  to  labour  market  cycles. 

We  also  need  to  make  sure  that  social  policies  recognize  these 
choices  and  their  continuing  costs.  If  women  choose  to  stay  home 
to  care  for  children  on  the  assumption  of  long-term  support  from 
their  husbands,  we  need  to  make  sure  that  family  law  continues 
to  take  the  economic  consequences  of  these  choices  into 
account  if  the  marriage  goes  wrong.  Some  recent  develop- 
ments, particularly  in  the  law  of  domestic  contracts,  have 
put  increasing  emphasis  on  private  choice  as  a reason  to 
limit  economic  support.  Taking  the  opt-out  choice 
seriously  means  making  sure  that  this  recent  trend  does 
reverse  the  gains  otherwise  made  in  family  law.  -- 
We  also  need  to  consider  some  of  the  broader  cul-  (2 
tural  implications.  To  what  extent  are  we  witnessing  g 
the  emergence  of  a new  cultural  norm  of  mothering  pj 
against  which  all  mothers  will  be  judged  and  will 
judge  themselves?  Is  the  stay-at-home  mom  the 
new  norm,  the  new  sign  of  status,  elusive  for  most 
middle  class  Canadian  families,  which  need  two 
incomes  just  to  support  a modest  middle  class 
standard  of  living  (to  say  nothing  of  the  working 
class  families,  poor  families  and  single  mother 
families)?  What  are  the  implications  of  the 
opt-out  revolution  as  a normative  aspiration? 

We  also  need  to  think  about  how  the  opt-out 
revolution  may  be  used  for  rather  more  regres- 
| sive  political  purposes.  Consider,  for  example, 
f the  increasing  cultural  attack  on  the  legitimacy 
of  day  care  and  early  childhood  education. 

A number  of  recent  studies  have  garnered 
considerable  media  attention  for  their  conclusions 
that  children  are  harmed  by  day  care. 

The  C.D.  Howe  report,  for  example,  found  that 
I the  increased  use  of  day  care  was  associated  with  a 
decrease  in  the  well-being  of  children.  The  authors 
conclude  that  the  use  of  child  care  is  associated  with 
increased  aggression  amongst  children.  And  their  language 
is  noticeably  gendered.  For  example,  they  write  that  their  find- 
ings are  consistent  with  other  studies  that  have  similarly  found  that  the  “amount  of  time 
through  the  first  4.5  years  of  life  that  a child  spends  away  from  his  or  her  mother  is  a pre- 
dictor of  assertiveness,  disobedience  and  aggression.”  Social  conservatives  have  quickly 
jumped  on  this  bandwagon  in  their  effort  to  discredit  day  care  in  favour  of  stay-at-home- 
mom  care. 

Like  it  or  not,  opting  out  is  emerging  as  a powerful  new  story  about  the  choices  that 
women  are  making.  We  need  to  pay  attention  to  who  is  staying  home,  who  isn’t  and  why. 

We  need  to  be  monitoring  the  economic  consequences  of  these  choices.  We  need  to  be 
exploring  the  multiple  ways  in  which  this  ideal  of  motherhood  is  being  deployed  in 
broader  social  policy  debates,  particularly  by  those  with  more  regressive  social  agendas. 

And  we  need  to  do  so  in  a way  that  does  not  contribute  to  the  polarized  debate  and 
the  so-called  mommy  wars.  This  polarization  only  contributes  to  the  lack  of  dignity 
already  afforded  to  those  who  care  for  children  in  our  society,  be  they  stay-at-home 
moms,  nannies  or  daycare  workers.  Many  of  us  mothers  believe  that  raising  children  is 
the  most  important  work  that  we  will  do  in  our  lives.  We  may  all  make  different 
choices  — but  those  choices  need  to  be  respected  and  at  the  same  time,  the  broader 
social  and  cultural  significance  of  those  choices  must  be  interrogated.  Choice  shouldn’t 
be  a trump  card  to  end  the  discussion.  It  should  be  the  beginning  of  a sustained 
engagement  with  the  ongoing  and  deeply  gendered  challenges  of  child  care. 

Brenda  Cossman  is  a professor  at  the  Faculty  of  Law.  A longer  version  of  this  article  appeared  in 
the  faculty’s  magazine.  Nexus. 
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